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URGENT INTERACTIONS
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“Right now, the big reason to test for multiple respiratory 
conditions is because many of the conditions look very 
similar in how they present and can have overlapping 

symptoms. The symptom history may not provide enough 
information to get to the right diagnosis.” 

— Michelle Prickett, MD, Pulmonologist 
Northwestern Memorial Hospital, Northwestern Medical Group

“We’re used to making things happen fast, day in and  
day out, but I’ve learned with advocacy, it’s the long game. 

Positive change is happening. We’ve met with CMS and 
CMMI as we pursue higher reimbursement for urgent care, 

and we’re in a strategic position for greater headway  
in 2024.” 

— Selena Gurley, MSN, FNP-C, CRHCP 
Chair, Urgent Care Association Advocacy Committee 

Director of Accreditation, Fast Pace Health

“We are historians, not transcriptionists. Use the 
documentation to paint a picture.” 

— Michael Weinstock, MD 
JUCM Senior Clinical Editor 

Connect with the 
JUCM team at these 
leading industry 
events 
 
Urgent Care Connect 
UCC24 features the Startup 
Experience and the 2023 Limelight 
Award Winners 
February 13-14, 2024 
Fairmont Austin 
Austin, Texas 
Find out more: 
experityhealth.com/events/ 
urgent-care-connect 
 
Recharge: The Urgent 
Care Convention 
Recharge features the Urgent Care 
Foundation 12th Annual Celebration 
April 13-17, 2024 
Caesars Forum 
Las Vegas, Nevada 
Find out more: 
urgentcareassociation.org
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