I

DEVELOPING DATA

More People Really Are Trying
Telehealth These Days—but That

There’s been a lot of discussion (including in JUCM and JUCM
News) as to whether the COVID-19 pandemic would usher in
a Golden Age of telehealth, either within urgent care or in pos-
sible competition with urgent care. Now that we’re approaching
2 years in, actual data on the subject are starting to emerge.
First, some background: Household Experiences in America
During the Delta Variant Outbreak, a survey conducted this year
for NPR, the Robert Wood Johnson Foundation, and the Harvard
T.H. Chan School of Public Health, asked 3,616 U.S. adults (18
years of age and older) to share any “serious problems facing
both themselves and others living in their households” between
August 2 and September 7, 2021. Many of the questions were
not directly related to healthcare, though it’s likely there’s overlap

Doesn't Mean They Prefer It

between complaints that family incomes were adversely affected
and concerns that medical needs went unmet.

One section of the survey focused on healthcare issues. The
fact is that a lot of people—42% of respondents’ households—
really did utilize telehealth as the Delta variant became more
pervasive in this country instead of chancing a trip to a brick-
and-mortar practice. And 82% of them said they were either
completely or somewhat satisfied, compared with 17% who were
completely or somewhat dissatisfied.

This is far from a game-changer, however. As you'll see in the
graph below, even being highly satisfied hasn’t convinced the
majority that they’re eager to repeat the experience. M

THINKING ABOUT THE MOST RECENT TIME RECEIVING ADVICE OR TREATMENT
FROM A HEALTHCARE PROFESSIONAL VIA TELEHEALTH, WOULD YOU HAVE

PREFERRED AN IN-PERSON VISIT, OR TELEHEALTH?

Don't know/
didn't answer:
1%

Prefer
telehealth:
35%

Would have
preferred
in-person:
64%

Data source: Household experiences in America during the Delta variant breakout. NPR, Robert Wood Johnson Foundation, and Harvard T.H. Chan School of Public Health.
Available at: chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.html?pdfurl=https%3A%2F%2Fmedia.npr.org%z2Fassets%2Fimg%2F2021%2F10%2F20%2FNa-
tional%2520Report_Oct2021-FINAL.pdf&clen=728029&chunk=true. Accessed November 10, 2021.
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