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D E V E L O P I N G  D A T A

Millennials Are Drifting Away from 
Primary Care—Just as They Need a 
Physician Most

T
here’s no gentle way to put it: Members of the Millennial gen-

eration simply are not as interested in having a traditional re-

lationship with a primary care provider as their predecessors 

have been. That shouldn’t be surprising, though, given that each 

successive generation seems to drift farther from that model of 

care. Where 82% of Baby Boomers (those born between 1946 

and 1964) report having a primary care provider, the same can 

be said for only 74% of Gen Xers (1965–1980) and just 65% of 

Millennials (1981–1996).1  

Here’s what’s interesting about the Millennials, though: If you 

were paying attention, you noted that the first batch of Millennials 

are turning 40 this year. And as they creep toward middle age, 

they’ll need more than just episodic care in growing numbers. 

That trend has already begun, actually. According to research 

conducted by The Harris Poll, at the behest of CNBC, roughly 

44% of Millennials born between 1981 and 1988 report having 

at least one chronic health condition already.2 Given these pa-

tients’ apparent disdain for having a “regular” doctor, this could 

be a golden opportunity for urgent care providers who are well 

versed in conditions that would typically be treated in a tradi-

tional primary care environment. 

Check out the graph below to see which conditions we’re talk-

ing about, specifically. n 
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