DEVELOPING DATA

Telemedicine Still Struggles to
Catch on in Urgent Care

ome urgent care insiders view telemedicine as a natural fit

for our industry—an opportunity to give patients even more

convenient access to competent healthcare providers, thereby
increasing engagement and resulting in more care for more pa-
tients. Others just don’t see how it would be applicable, or fear
that remote visits could result in overprescribing (especially for
antibiotics and pain medications).

Judging from data just released through the Urgent Care As-
sociation’s 2021 Summer Benchmarking Report, widespread ac-
ceptance of telemedicine may still be years off. The doubters still
outnumber the proponents by a two-to-one margin; only 33.3%
of respondents said telemedicine will “play a significant part” of
their strategy in 2021-22, while 66.6% said it will not. Their rea-
sons, as detailed in the graph below, are worth noting.

WHY IS TELEMEDICINE STILL FAILING TO GAIN TRACTION IN URGENT CARE?
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Data source: Urgent Care Association 2021 Summer Benchmarking Report. For more information on the content and availability of the report, visit https://www.ucaoa.org/
Resources/Industry/Benchmarking-Summer-2021
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