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D E V E L O P I N G  D A T A

More and More, Urgent Care Is a 
One-Stop Destination

I
t’s not uncommon for the uninitiated to view urgent care as 

just the first, most convenient stop in what may be a two- or 

three-stop odyssey to resolve an immediate healthcare need. 

That could take all day and wind up being very expensive. 

Those in the know—certainly urgent care providers, opera-

tors, and experienced patients—understand that a trip to the 

urgent care center is often all a patient needs to get the right 

level of care for what ails them. And it will be efficient and less 

expensive than multiple stops for the same complaint (say, 

from a retail clinic to the primary care provider to the otolaryn-

gologist) or just one visit to the emergency room. Even the 

savviest healthcare consumer might be surprised at how few 

urgent care encounters require referral to a specialist (just 

2%), however—and that number is shrinking over time. 

See the graph below for insights drawn from JUCM’s own 

proprietary research. n

Data source: The Journal of Urgent Care Medicine, 2018 Urgent Care Chart Survey and 2019 Urgent Care Chart Survey.


