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D E V E L O P I N G  D A T A

I M M U N I Z A T I O N  S E R V I C E S  O F F E R E D  B Y  U R G E N T  C A R E  C E N T E R S

Most Urgent Care Centers Give 
Immunization a Shot—of One 
Type or Another

I
f you haven’t noticed, it’s flu season. In fact, it’s been flu sea-

son longer than usual for this point compared with past years, 

thanks to an unexpectedly early arrival. With months to go, 

though, there’s still time for patients who have not been im-

munized to reap the benefits of getting a flu shot. 

This is not to say that influenza is the only immunization 

patients need. With reports of measles also beginning to climb 

as we go to press, unprotected people of all ages need to en-

sure they’re up to date on their MMR vaccine. 

Both those vaccinations are likely to be available in the 

closes urgent care center. In fact, flu shots are the most com-

mon immunization offered in urgent care, according to data 

in the Urgent Care Association’s 2018 Benchmarking Report. 

(MMR is the fifth most common.) 

Interestingly, according to the report, commercial payers 

often exclude wellness services such as immunizations in ur-

gent care centers.  “We can speculate that the payers assume 

that wellness services are delivered via the patient’s medical 

home,” the report conjectures, “yet survey respondents indi-

cate that 35% of patients seeking care in their centers are un-

affiliated with a PCP.” 

The graph below, featuring data from the UCA report, can 

tell you whether your vaccine offerings put you at a competi-

tive advantage—or a disadvantage—vs other urgent care lo-

cations in your area. !

Adapted with permission from the Urgent Care Association 2018 Benchmarking Report. ©2019 UCA. 
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