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D E V E L O P I N G  D A T A

K E E P I N G  PA C E  W I T H  PA T I E N T  P O P U L A T I O N  N E E D S

Can Urgent Care and Advanced 
Practice Providers Fill the Void as 
PCP Numbers Dwindle?

T
he much-discussed shortage in primary care physicians 

isn’t going to get any better over the coming decades. In 

fact, it’s probably going to get a lot worse—and urgent 

care is likely to play a significant role in mitigating the risk 

for the U.S. population, according to a new report from 

United HealthGroup.1 

The problem isn’t that fewer physicians are committing 

to primary care as a career choice; their ranks are actually 

expected to grow by 6% between now and 2025. However, 

the U.S. population is growing at a faster rate so the shortfall 

that exists today (18,000 too few PCPs) is expected to widen 

to 49,000. If those figures hold true, a PCP with a typical 

patient panel would have to offer preventive, chronic, and 

acute care for 17.4 hours every day to meet demand.2  

The answer, according to UHG, lies in the continued 

growth of “innovative delivery models” (defined by UHG as 

urgent care, retail clinics, and in-home clinical visits), in 

which advanced practice providers—primarily nurse practi-

tioners and physician assistants when it comes to urgent 

care—will play an increasingly vital role. Fortunately, their 

growth is expected to outpace  that of the patient popula-

tion substantially (see below). !
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