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The Connection Between Age and
Choosing a Healthcare Setting

f you've worked in more than one setting—say, a traditional

primary care office and an urgent care center—you’ve proba-

bly noticed differing patient preferences. It’s self-evident, for
example, that patients who go to urgent care centers prioritize
being able to see a provider today over waiting a few days to
see their “regular” doctor.

You may have been too busy treating those patients to notice
that certain preferences can be age-specific, however. Advisory
Board conducted a survey of thousands of U.S. healthcare con-
sumers to get a sense of that dynamic, and the results could

be invaluable in helping you target the patients who are most
likely to become regulars. You might also gain some insights
into how to appeal to potential patients who may be less in-
clined to think “urgent care” first, but could see the value (in-
cluding intrinsic value, at times) of visiting an urgent care center.

Please note that the survey included “on-demand primary
care,” primary care physicians, specialty care, surgical care, and
virtual visits. We're highlighting the data for on-demand pri-
mary care here because it’s most applicable to urgent care. B

THE WHO, WHEN, AND WHY OF PATIENT ACCESS PREFERENCES

Preferred Time to Access On-Demand Primary Care
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Adapted from: Advisory Board. How Consumers’ Health Care Preferences Vary by Age.

Highest Priorities for On-Demand Primary Care

Age group Prioritizes...

18-29 No-cost visits

30-49 No-cost visits

50-64 Shorter wait; availability of ancillary services
=65 Provider continuity and credentials

Adapted from: Advisory Board. How Consumers’ Health Care Preferences Vary by Age.
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