DEVELOPING DATA

he following chart, based on data from a Practice Velocity study of more than 20,000,000 patient visits over a 5-year period,

shows that urgent care exhibits a strong pattern of seasonality. The average daily visits in each month vary from average daily

visits over the course of a year. For example, on an average day in July, there are 14% fewer patients than the baseline number,
whereas on an average day in December, there are 25% more visits. Although between 2010 and 2015 there were a number of
strong influenza outbreaks in December and January, it is clear that November through March is respiratory season, driving the
bulk of urgent care visits. Seasonality often differs by region, with Sunbelt winter vacation or retirement communities (i.e., those
in Florida and Arizona) seeing more exaggerated variances than regions without seasonal population migration. Understanding
the seasonality curve is important in determining when to open a new urgent care center, when developing marketing campaigns,
and when hiring and scheduling health-care providers and staff. For example, a center that maintains level staffing throughout
the year may experience long wait times in December and low provider efficiencies in July. Centers thus provide contraseasonal
ancillary services, such as occupational medicine, to flatten demand over the course of the year.

URGENT CARE SEASONALITY: MONTHLY AVERAGE VISITS AS A PERCENTAGE OF AVERAGE DAILY VISITS
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Note: To properly account for “sick and injured” visits that require more of a health-care provider’s time, the visits in this
chart include only provider encounters in which an evaluation and management (E/M) code is charged and exclude workers’
compensation, employer-paid services, sports physical examinations, and nonprovider services that are not offered at all
urgent care centers. (Source: Practice Velocity, LLC.)
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