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hese data from the 2012 Urgent Care Industry Benchmarking Study are based on a sample of 1,732 urgent care centers;

95.2% of the respondents were UCAOA members. Among other criteria, the study was limited to centers that have a

licensed provider onsite at all times; have two or more exam rooms; typically are open 7 days/week, 4 hours/day, at
least 3,000 hours/year; and treat patients of all ages (unless specifically a pediatric urgent care).

In this issue: What Are the ICD-g Codes Most Used by Urgent Care Centers?

TOP 15 ICD-9 CODES

462 Pharyngitis (acute)

79.2%
461 Sinusitis (acute) 75.0%

466 Bronchitis (acute)

465 Laryngopharyngitis (acute)

599 Urinary Tract Infection

382 Otitis Media

786 Respiratory (non spec)

034 Streptococcal Sore Throat 33.3%

724 Spinal Stenosis 31.3%

780 Syncope and Collapse 27.1%

789 Abdominal Pain (non spec) 26.0%
372 Conjunctivitis 22.9%
845 Ankle Pain 19.8%
490 Bronchitis (non spec) 18.8%

477 Allergic Rhinitis 17.7%
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The International Classification of Diseases (ICD) is published by the World Health Organization and used to classify
health conditions. ICD-g is the version currently used in the United States. Urgent care centers can treat a wide variety
of conditions, but the majority of visits fall into categories such as upper respiratory conditions, urinary tract infections,
earaches, backaches, and stomach pain.

Acknowledgement: The 2012 Urgent Care Industry Benchmarking Study was funded by the Urgent Care Association of America and
administered by Anderson, Niebuhr and Associates, Inc. The full report can be purchased at www.ucaoa.org/benchmarking.
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