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& I LETTER FROM THE EDITOR-IN-CHIEF

Visioning for the Future

of Urgent Care

-[he Urgent Care Association of America’s
spring convention in New Orleans, April
28-May 2 culminated an incredible year
for our association.

The convention was attended by 660
urgent care practitioners and administra-
tors, and represented an incredible show of strength for our
industry, the discipline of urgent care medicine, and UCAOA.
As witnessed by those of you who have attended many of
our recent conventions, UCAOA has achieved remarkable
growth in only four years of existence.

With that growth comes responsibility. Responsibility to
be well governed and accountable. Responsibility to be
transparent and financially mindful. Responsibility to in-
vest in the growth of our discipline and representation of our
industry. Responsibility to be a clearinghouse of information
relevant to practice growth and clinical quality.

Since last May, through the incredible work of dedicated
staff, committee members, and volunteers at large, UCAOA
has made extraordinary achievements:

= Membership has grown 125%.

® In collaboration with Robin Weinick, PhD and The In-
stitute for Health Policy at Massachusetts General Hos-
pital, we completed the first national sampling frame,
identifying over 8,000 urgent care centers across the
country. To put this in perspective, there are less than
4,300 emergency departments by comparison.

= With the help of these same researchers, we com-
pleted the first scientifically valid benchmarking survey
ever done in our industry, the results of which were
summarized at the annual members meeting. Both of
these efforts represent a giant leap towards legitimiz-
ing and accurately representing the impact and role of
urgent care within the healthcare delivery system.

B JUCM, The Journal of Urgent Care Medicine continued its
strong growth. With a circulation of over 13,000 urgent
care practitioners and administrators, the journal so-
lidified its standing as the most important forum in the
country for peer-reviewed and practice management
content relevant to urgent care practice.

= The first fellowship in urgent care medicine, at Uni-
versity Hospitals in Cleveland, OH, completed its first
year, graduating three fellows in July 2007. The program
has since expanded to the University of lllinois—Rock-
ford College of Medicine, in collaboration with Physi-
cians Immediate Care. A commitment to education is
a critical piece of any evolved medical discipline and
helps ensure the clinical quality necessary to the suc-
cessful practice of urgent care. Additional educational
programs focused on continuing education for new and
experienced urgent care practitioners are planned.

As | have said before, success is merely a mandate for fu-
ture accomplishment. And your support is critical to our future.

Our ability to achieve our mission, to provide leadership,
education and resources for the successful practice of urgent
care, depends on member support. We are a volunteer or-
ganization, and member involvement drives the organization
and ensures we speak with a representative voice. Partici-
pate in a committee, submit a manuscript to the journal, vol-
unteer to speak at a conference, recruit new members, or-
ganize regionally. Ask yourself how you can contribute to the
mission, how you can make the organization better.

We welcome your feedback, but we depend on your
contribution.

Thank you for believing in UCAOA. On behalf of you, we
are committed to our vision: To be the catalyst for the
recognition of urgent care as an essential part of the health-
care system. With your help, we will achieve. B

/
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Lee A. Resnick, MD

Editor-in-Chief

JUCM, The Journal of Urgent Care Medicine
President, UCAOA

WWWw.jucm.com

JUCM The Journal of Urgent Care Medicine | June 2008




Introducing the HOSTED SOLUTION for STIX,
the only EMR for Urgent Care and
Occupational Medicine.

ST\I X
INTEGRITAS, INC.

Faster. Easier.
Comprehensive.

Integritas now offers a

HOSTED SOLUTION, for ‘2& Vo e .
the STIX package. Our \ 2s 2 hosted sowton

server or yours—either \ Y\f\ Qes}\g‘\et s\gec;\\‘\c.‘a\\\; \\QQQQ
; axe a0nd Oco
option includes all the special Nregen ©

A Tasier Tnan 2 papet rernp\ale

functions you and your staff on oot Metinst)

need. Stop trying to fit a round peg .
V.& nieracine totms e s

in a square hole and get the software

F Chnie stakes “prnie o

built o get your job done. |
N\ S of Rk Awecy
k womAne sysie™

. . \ LSSAMAALS
software designed specifically for your type , \ Kiz k\\\(}mﬁ\e@ emg\o:;:;m\_\ Y

200 Wotk Co™

Using the EMR/Practice management

|
1

of practice makes all the difference when it

comes to peak performance and profitability.

Call 800-458-2486 or email
stixsales@integritas.com

for your FREE product demonstration.

www.integritas.com




™
J“CM The Official Publication of the Urgent Care Association of America

VOLUME 2, NUMBER 9

11 Diabetic
Emergencies
in the Urgent Care Setting

With approximately 7% of the U.S. population affected
by diabetes, urgent care clinicians are bound to

see patients with serious—possibly lethal—diabetic
complications. Is your practice prepared to triage,
evaluate, and treat them?

By Allan F. Moore, MD, Nicolas Abourizk, MD,
and Jeffrey Collins, MD, MA

8
From the UCAOA
Executive Director

26 Minding Your (Urgent Care) Ps and Qs

Patients may come to your practice in need of care and leave with satisfactory
clinical outcomes, but is that enough for them to consider their visit a “quality”
experience?

By Alan A. Ayers, MBA, MAcc

DEPARTMENTS

21 Insights in Images:
Clinical Challenge

24 Abstracts in Urgent Care

32 Health Law

34 Coding Q&A

35 Occupational Medicine

40 Developing Data

30 Loss Management/Injury
Management and Rehabilitation

How one cornerstone of a robust urgent care occupational medicine program
can extend your clinic’s outreach dramatically.

By Donna Lee Gardner, RN, MS, MBA

CLASSIFIEDS
37 Career Opportunities

Summer activities lead to higher incidence of orthopedic injuries,
especially to the lower extremities. Are you and your staff up to
speed on assessment and treatment of ankle fractures?

00 0 0 0000000000000 0000000000000 0C0OCKOCKCOIOINOGINOIOGONOGNOGNONONOGNOIGIOS

WWW.jucm.com JUCM The Journal of Urgent Care Medicine | June 2008 3



JUCM EDITOR-IN-CHIEF

Lee A. Resnick, MD

Case Western Reserve University
Department of Family Medicine
University Hospitals Medical Practices

JUCM EDITORIAL BOARD

Jeffrey P. Collins, MD, MA

Harvard Medical School;
Massachusetts General Hospital
Tanise Edwards, MD, FAAEM
Author/editor (Urgent Care Medicine)
William Gluckman, DO, MBA, FACEP
St. Joseph's Regional Medical Center
Paterson, NJ

New Jersey Medical School

Nahum Kovalski, BSc, MDCM
Terem Immediate Medical Care
Peter Lamelas, MD, MBA, FAAEP
MD Now Urgent Care Walk-In
Medical Centers

JUCM ADVISORY BOARD

Michelle H. Biros, MD, MS
University of Minnesota;
Editor-in-Chief, Academic Emergency
Medicine

Kenneth V. Iserson, MD, MBA, FACEP,
FAAEM

The University of Arizona

Daniel R. Konow, PA-C, MBA
RediMed

Benson S. Munger, PhD

The University of Arizona

Emory Petrack, MD, FAAP

Petrack Consulting, Inc.;

Fairview Hospital

Cleveland, OH

UCAOA BOARD OF DIRECTORS

Melvin Lee, MD

Urgent Care of America;

Raleigh Urgent Care Networks
Genevieve M. Messick, MD
Immediate Health Associates

Marc R. Salzberg, MD, FACEP

Stat Health Immediate Medical Care, PC
John Shufeldt, MD, JD, MBA, FACEP
NextCare, Inc.

Joseph Toscano, MD

San Ramon (CA) Regional Medical Center
Mark D. Wright, MD

The University of Arizona

Peter Rosen, MD

Harvard Medical School

David Rosenberg, M\D, MPH
University Hospitals Medical Practices
Case Western Reserve University
School of Medicine

Martin A. Samuels, MD, DSc (hon),
FAAN, MACP

Harvard Medical School

Kurt C. Stange, MD, PhD

Case Western Reserve University
Robin M. Weinick, PhD

Harvard Medical School

Lee A. Resnick, MD, President
Cindi Lang, RN, MS, Secretary

Jeff Collins, MD, MA, Director

Don Dillahunty, DO, MPH, Director
). Dale Key, Director

John J. Koehler, MD, Director
Peter Lamelas, MD, MBA, Director

Marc R. Salzberg, MD, FACEP, Director
David Stern, MD, CPC, Director

Laurel Stoimenoff, Director

Amy Tecosky, Director

Lou Ellen Horwitz, MA, Executive Director

JUCM

JUCM The Journal of Urgent Care Medicine (www.jucm.com) is published through a part-
nership between Braveheart Publishing (www.braveheart-group.com) and the Urgent Care

Association of America (www.ucaoa.org).

EDITOR-IN-CHIEF
Lee A. Resnick, MD
editor@jucm.com

EDITOR
). Harris Fleming, Jr.
hfleming@jucm.com

CONTRIBUTING EDITORS

Nahum Kovalski, BSc, MDCM
Frank Leone, MBA, MPH

John Shufeldt, MD, JD, MBA, FACEP
David Stern, MD, CPC

ART DIRECTOR
Tom DePrenda
tdeprenda@jucm.com

- |BRAVEH EART
PUBLISHING
2 Split Rock Road, Mahwah NJ 07430

PUBLISHERS

Peter Murphy
pmurphy@braveheart-group.com
(201) 847-1934

Stuart Williams
swilliams@braveheart-group.com
(201) 529-4004

Mission Statement

JUCM The Journal of Urgent Care Medicine supports
the evolution of urgent care medicine by creat-
ing content that addresses both the clinical prac-
tice of urgent care medicine and the practice
management challenges of keeping pace with an
ever-changing healthcare marketplace. As the
Official Publication of the Urgent Care Association
of America, JUCM seeks to provide a forum for
the exchange of ideas and to expand on the
core competencies of urgent care medicine as
they apply to physicians, physician assistants, and
nurse practitioners.

JUCM The Journal of Urgent Care Medicine (JUCM) makes every
effort to select authors who are knowledgeable in their fields.
However, JUCM does not warrant the expertise of any author in
a particular field, nor is it responsible for any statements by such
authors. The opinions expressed in the articles and columns are
those of the authors, do not imply endorsement of adver-
tised products, and do not necessarily reflect the opinions or
recommendations of Braveheart Publishing or the editors and
staff of JUCM. Any procedures, medications, or other courses of
diagnosis or treatment discussed or suggested by authors
should not be used by clinicians without evaluation of their
patients’ conditions and possible contraindications or dan-
gers in use, review of any applicable manufacturer’s product
information, and comparison with the recommendations of
other authorities.

JUCM The Journal of Urgent Care Medicine | June 2008

WWW.jucm.com



URGENT CARE

UNPARALLELED CUSTOMER SERVICE

FULL LINE OF PREPACKAGED PHARMACEUTICALS

GOLD
NO FEE, WEB BASED DISPENSING SYSTEM SPONSOR
EXPERT EMR INTEGRATORS Proud Gold Sponsor of UCAOA

MENTION THIS AD AND
GUARANTEED WORK COMP AND RECEIVE $100.00 OFF

OCCUPATIONAL HEALTH BILLING SERVICES YOUR INITIAL ORDER OF
$500.00 OR MORE.

PHYSICIAN PARTNE R

A DIVISION OF REBEL DISTRIBUTORS CORP.

CONTACT US AT:

800.333.9800

UC@PHYSICIANPARTNER.COM |  WWW.PHYSICIANPARTNER.COM




JUCM CONTRIBUTORS

Itisn’t news that diabetes is a relatively common condition in the
United States; as pointed out in our lead article this month (Di-
abetic Emergencies in the Urgent Care Setting, page 11), approx-
imately 7% of the population is affected. Unfortunately, it's esti-
mated that 6 million of them have yet to be properly diagnosed.
Odds are that some of them will be walking into your practice at
some point.

And that’s one of the key points the authors,
Allan F. Moore, MD, Nicolas Abourizk, MD,
and Jeffrey Collins, MD, MA would like to get
across. As you undoubtedly already know, urgent
care clinicians don’t always have the luxury of
knowing a patient’s history, often relying on what
the patient shares and whatever can be gleaned
from symptoms and the resulting diagnostics.
Hence, familiarity with—and being prepared to
manage—diabetes-related emergencies in pa-
tients you may have never seen before can liter-
ally mean the difference between life and death.

It's a subject the authors are well qualified to
address. Drs. Moore and Abourizk are colleagues
at Massachusetts General Hospital's MGH Diabetes Center;
Dr. Abourizk also practices in the Section of Endocrinology and
Diabetes at Newton-Wellesley Hospital in Newton, MA; and
Dr. Collins is medical director at Chelsea Urgent Care Center, also
part of Mass General, and is a clinical instructor at Harvard Med-
ical School. He also sits on the JUCM Editorial Board and was re-
cently elected to the UCAOA Board of Directors.

Also well qualified to address their respective topics in this is-
sue are Alan Ayers, MBA, MAcc and Donna Lee Gardner, RN,
MS, MBA. Mr. Ayers brings his experience as assistant vice pres-
ident of product development for Concentra Urgent Care to bear
on the subject of how patients perceive the concept of a “qual-

ity” urgent care experience (Minding Your [Ur-
gent Care] Ps and Qs, page 26), while Ms. Gard-
ner’s considerable expertise in occupational med-
icine allows her to write with authority on the
importance of a strong loss management/injury
management component to an urgent care occ
med program (Loss Management/Injury Man-
agement and Rehabilitation, page 30). Ms. Gard-
ner is senior principal with RYAN Associates.

In addition, Nahum Kovalski, BSc, MDCM reviews abstracts
regarding new literature of high importance in the urgent care
arena (page 24); John Shufeldt, MD, JD, MBA, FACEP—who re-
cently was awarded a Bronze Award for his Health Law column
by the American Society of Healthcare Publication Editors
(ASHPE)—tackles the challenge of asset protection for urgent care
providers and owners (page 32); David Stern, MD, CPC
responds to our readers’ queries about appropriate coding for a
variety of services (page 34); and Frank Leone, MBA, MPH
explains how a prospect’s self-interest can actually give you a
leg up on signing them on as a new occupational health client
(page 35).

In addition, we should highlight the contributions of someone
whose work is very familiar to regular readers of JUCM, even
if you're not consciously aware of it. Our art director, Tom
DePrenda, joins Dr. Shufeldt in being recognized for his excel-
lent work by the ASHPE, receiving a Bronze Award for the over-
all graphic appeal of our November 2007 issue.

We hope you find this issue to be helpful in your practice. If
you'd like to help us ensure that future issues are relevant to your
practice and address urgent care issues in an urgent care “voice,”
consider submitting an article or volunteering to review articles.
Send an e-mail to our editor-in-chief, Lee A. Resnick, MD at
editor@jucm.com. M

To Submit an Article to JUCM

JUCM, The Journal of Urgent Care Medicine encourages you to
submit articles in support of our goal to provide practical,
up-to-date clinical and practice management information to
our readers—the nation’s urgent care clinicians. Articles
submitted for publication in JUCM should provide practical
advice, dealing with clinical and practice management
problems commonly encountered in day-to-day practice.

Manuscripts on clinical or practice management topics
should be 2,600-3,200 words in length, plus tables, figures,
pictures, and references. Articles that are longer than this
will, in most cases, need to be cut during editing.

We prefer submissions by e-mail, sent as Word file
attachments (with tables created in Word, in multicolumn
format) to editor@jucm.com. The first page should include the
title of the article, author names in the order they are to

appear, and the name, address, and contact information
(mailing address, phone, fax, e-mail) for each author.

Before submitting, we recommend reading “Instructions
for Authors,” available at www.jucm.com.

To Subscribe to JUCM

JUCM is distributed on a complimentary basis to medical
practitioners—physicians, physician assistants, and nurse
practitioners—working in urgent care practice settings in the
United States. If you would like to subscribe, please log on
to www.jucm.com and click on “Free Subcription.”

To Find Urgent Care Job Listings

If you would like to find out about job openings in the
field of urgent care, or would like to place a job listing, log
on to www.jucm.com and click on “Urgent Care Job Search.”
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FROM THE EXECUTIVE DIRECTOR

B LOU ELLEN HORWITZ, MA

Leadership—of Mice and Men

Looking Back
hat a ride! The UCAOA 2008 National Convention is over,
but for the 660 attendees and 67 exhibiting companies,
plus over 50 faculty, many of us are still breathless from
the incredible amount of learning, idea swapping, networking,
and socializing that took place in New Orleans last month. If
you joined us, thank you for sharing what we hope was also a
great experience for you, and if you didn’t, you were missed!

For a full set of convention highlights (including a slide
show and some program “pearls”) | invite you to visit the
UCAOA website (www.ucaoa.org).

However, as we are fond of saying at UCAOA, any success
we have only raises our expectations for the future, so
whether you joined us this year or not, be sure to save April
20-23, 2009 in your calendar to come to Las Vegas. It will be
even better!

Looking Ahead

Contemplating the future can be a scary thing. It is, in itself, an
uncertain activity. In addition, it is imperative that any respon-
sible contemplation include both the best and worst scenar-
ios—however uncomfortable that might be.

Everyone in New Orleans experienced a bit of that during
our keynote address on the future of primary care—and it was
uncomfortable!

None of us (including the keynote speaker) really know what
is going to happen with primary, urgent, or convenient care. The
possibilities of disruptive technologies, legislation, catastrophic
events, consumer influences, and so on are just too numerous
for any of us to say for certain what the future holds.

Just a few days ago, there was a Wall Street Journal article
reporting that the “boom” in the retail clinic industry may be
slowing down. But life continues to move very fast.

If we got to design the world, it would be all about the

Lou Ellen Horwitz is executive director of the
Urgent Care Association of America. She may be
contacted at /horwitz@ucaoa.org.

success of urgent care. But we need to temper that enthusiasm
with knowing that being a leader also means looking at many
different possible futures, and developing at least a conceptual
plan for how to influence—or at the very least respond to—
those possible futures.

While a gathering of urgent care industry leaders is certainly
a great opportunity to celebrate our industry and the marvelous
growth and strides we have all made, it is also a critical oppor-
tunity to be sure we are all thinking ahead to whatever the fu-
ture may bring, and to make sure we are prepared to meet
those challenges and seize those opportunities.

If you are not familiar with the short book Who Moved My
Cheese?, it is one that | will highly recommend.

Through a parable about mice and men and the disappear-
ance of cheese, it deals with the different ways we can respond
to change. It is excellent (and quick) reading for anyone in an
environment like ours with considerable outside influences that
will keep on moving the cheese. Consider checking it out if you
have not.

Looking Inward

At UCAOA, your current and future challenges are our chal-
lenges, which is why the leadership of our Board of Directors
is so important.

Our members added five new Directors through the elec-
tions in New Orleans, and we look forward to the addition of
their voices to our strategic discussions.

The new member of the UCAOA Board of Directors are:

Jeff Collins, MD

Don Dillahunty, DO, MPH

J. Dale Key

Peter Lamelas, MD, MBA

Laurel Stoimenoff

In the coming months, as we launch new projects we have
been working on (the redesigned website, new job board,
new courses at the Fall Urgent Care Conference and new on-
line CME), we will also be looking toward what may be next,
so we invite you to share any thoughts, concerns, comments,
questions, ideas, hunches, prognostications. Bring it on. We do
it best when we do it together. B

8 JucMThe Journal of Urgent Care Medicine | June 2008
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Clinical

Diabetic Emergencies
in the Urgent Care Setting

Urgent message: Patients with glucose levels either too high or too low
often require immediate, potentially life-saving interventions in the
urgent care setting. These patients are often found to be diabetic.

Allan F. Moore, MD, Nicolas Abourizk, MD, Jeffrey Collins, MD, MA

Introduction
iabetes is a common
chronic disease affecting
approximately 7% of the
United States popula-
tion. Of these individu-
als, 17.5 million carry a diag-
nosis of diabetes and over 6
million are undiagnosed. An
estimated 54 million addi-
tional Americans have pre-
diabetes.

In 2007, the total annual
economic cost of diabetes care
in the U.S. was estimated at
$174 billion—with the major-
ity of this cost being spent on
urgent and emergent care and
in-patient hospitalization.!

Unfortunately, due to a mul-
tiple of factors (e.g., primary care and subspecialty access,
insurance resources, the level of patient understanding
about their condition), diabetes care is often fragmentary
or insufficient. Hence, diabetic patients will continue to
seek care in walk-in centers, and the likelihood of en-
countering serious diabetic complications in urgent care
will increase.

Common glycemic emergencies seen in diabetic
patients in the urgent care setting include diabetic ke-
toacidosis (DKA), hyperglycemic hyperosmolar state

© Jim Dowdalls / Photo Researchers, Inc.
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(HHS), and hypoglycemia.
All three require immediate
evaluation and treatment.
This review will take a
case-study approach to exem-
plify the immediate triage,
evaluation, and treatment of
adult patients with glycemic
perturbations.

Case Studies: Patient 1
Presentation
C.K. is a 19-year-old female
who presents to the urgent
care with her mother. She had
been feeling weak and tired
for several days but now, ac-
cording to her mother, is not
eating. She has been vomiting
“on and off.” Her mother
states “she’s not herself.”

In triage, we find:

® oral temperature 102.4°F

® pulse 112

= BP 84/50 mmHg

The patient is ill-appearing and states her stomach
hurts. A screening urine dip reveals:

® 3+ WBC

m 2+ RBC

H + nitrite
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1+ protein
pH 7.0
1.030 specific gravity
large ketones
large glucose
urine HCG is negative
fingerstick glucometer reads >600 mg/dL
The patient is brought back to an examination
room immediately.

Discussion

This patient presents with signs, symptoms, and lab-
oratory testing diagnostic of DKA, a potentially life-
threatening condition with a mortality of approxi-
mately 5%.2 Although commonly associated with
type 1 diabetes, DKA is seen in patents with type 2 dis-
ease as well, especially obese African-Americans. On
average, patients with type 1 diabetes will have one
episode of DKA in their lifetime, accounting for ap-
proximately 100,000 admissions annually in the U.S.2

The diagnosis of DKA requires an understanding of
both the clinical and laboratory derangements asso-
ciated with the condition. Patients with DKA are uni-
formly volume-depleted with dry mucous mem-
branes, decreased jugular venous pressure, orthostatic
hypotension, tachycardia, and oliguria.

Acetone production produces a fruity odor on the
patient’s breath, and respirations may be deep and
rapid (Kussmaul breathing), a response by the
medullary respiratory center to worsening acidosis.

A peculiar and poorly understood clinical feature of
DKA is severe abdominal pain, especially in children,
which has been confused with an acute surgical ab-
domen.? The etiology of the abdominal pain is sus-
pected to be a combination of electrolyte derange-
ment, dehydration, and acidosis, although other
authors suggest hepatic enlargement and stretching of
Glisson’s capsule may also be involved.

The biochemical derangements of DKA include an
inter-related triad of hyperglycemia (blood glucose
>250 mg/dL), acidosis (arterial pH <7.3), and ketone-
mia (anion gap >14).

The severity of DKA is not reliably predicted by the
level of hyperglycemia and requires integration of
clinical and laboratory findings. Although an anion
gap metabolic acidosis is the most common acid-base
disturbance on presentation, a pure hyperchloremic
metabolic acidosis or combination of the two disor-
ders can also be seen.

Other common laboratory findings on presentation
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include hyperkalemia and hyperphosphatemia which
result from acidosis and insulin deficiency, forcing
potassium and phosphate out of the intra-cellular
compartment into the extra-cellular compartment.
Hyponatremia results as water follows electrolyte
movement into the extracellular space. Leukocytosis,
hyperlipidemia, and hyperamylasemia are also com-
mon laboratory findings.

Because up to 20% of DKA cases involve patients
not known to be diabetic, a broad differential diagno-
sis must be considered.

Profound hyperglycemia may be seen in HHS (dis-
cussed later in this article), and stress hyperglycemia as-
sociated with burns and other severe injuries. Ketosis
may be seen in alcoholic ketoacidosis, a result of binge
drinking in a chronic alcoholic patient that can be
distinguished from DKA via an elevated p-hydroxybu-
tyrate to acetoacetate ratio, as well as starvation keto-
sis, a condition resulting from fasting for at least 24 to
48 hours, which presents as mild ketosis (bicarbonate
>18 mEq/L) in the absence of hyperglycemia.

A number of conditions may result in an anion gap
acidosis, including lactic acidosis, renal failure, and in-
gestions of salicylate, methanol, ethylene glycol, and
paraldehyde.*

Treatment
Emergent therapy for DKA must be rapid. Intravenous
(IV) fluids and insulin therapy are the first considerations.

Although there has been controversy concerning
the optimal resuscitation fluid, these authors prefer
normal saline. Following a bolus of 1 liter of normal
saline (0.9% NacCl), the infusion should be main-
tained at a rate of 500 mL/hr to 1,000 mL/hr for the
next two hours. Once the serum blood glucose de-
creases to 250 mg/dL, dextrose 5% should be added to
the replacement fluids in order to avoid hypoglycemia
or cerebral edema.

Intravenous fluids should then be administered at
10 mL/kg/hr to 20 mL/kg/hr until the patient is hemo-
dynamically stable and finally titrated to match urine
output. Typically, intravenous fluids are needed for at
least 48 hours, and care should be taken in patients
with renal dysfunction, congestive heart failure, or
other conditions with impaired fluid homeostasis.

Intravenous administration of insulin is preferred to
intramuscular or subcutaneous dosing, as the IV route
results in larger reductions in serum glucose and ke-
tone levels in the first two hours following presenta-
tion. An initial IV bolus of 0.15 U/kg of regular insulin
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is first administrated followed by a constant IV infu-
sion of 0.1 U/kg/hr. The rate is reduced when the
serum glucose reaches 250 mg/dL, at which time dex-
trose 5% is added to the replacement fluid.

Intravenous insulin should continue until the an-
ion gap and ketosis have resolved.

Generally, most urgent care practices would transfer
the patient to a hospital emergency room at this point;
however, if unable to do so, follow this algorithm.

Optimal insulin titration results in an hourly serum
glucose reduction of between 50 mg/dL and 70
mg/dL. Once DKA has resolved (pH 7.3, bicarbonate
>18 mEq/L, serum osmolarity <200 mOsm/kg), in-
sulin injections every four hours are initiated. Known
diabetics can resume their prior insulin regimens;
newly diagnosed diabetic patients require, on average,
0.6 U/kg/day in divided doses. Insulin titration is of-
ten required again after discharge once the insulin re-
sistance associated with the DKA state has resolved.
Some overlap in IV and SQ insulin dosing ensures that
ketosis and hyperglycemia do not recur.

Another important consideration for the emergent
therapy of DKA includes timely electrolyte monitor-
ing and replacement.

Most DKA patients are hyperkalemic on presenta-
tion due the extra-cellular shift of potassium out of
cells during acidemia and insulin deficiency, despite
total body potassium deficiency (which typically
ranges from 500 mEq/L to 700 mEq/L).

However, as many as 10% of DKA patients may be
hypokalemic on presentation. As insulin and fluids
are administered, potassium levels often drop precip-
itously as potassium re-enters cells. Potassium replace-
ment, either as potassium phosphate or potassium ac-
etate, should be initiated when the serum potassium
level falls below 5.5 mEq/L. Potassium should not be
given at a rate greater than 40 mEq/hr, and plasma
levels should remain between 4 mEq/L and 5 mEq/L
during replacement.

Electrocardiogram monitoring may be required if large
amounts of potassium are needed. Phosphate dysregu-
lation mirrors potassium dysregulation, with phosphate
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Table 1. DKA and HHS Presentations

Case Studies: Patient 2

Presentation

A.G. is a 64-year-old female brought
into the urgent care center by her two

Kussmaul breathing

Laboratories

Volume-depletion

Onset Acute Insidious daughters, who state they went to visit
Mortality ~5% ~15% her this morning and found her lying
Age Al ages Eider] on the sofa seeming “very tired.”

g - £ - 'y The daughters tell you their mother
Examination Abdominal pain Confusion has type 2 diabetes, high blood pres-

sure, and “heart trouble.” They are
unsure of her medicines and have not

Glucose (mg/dL) 250-600 600-1,200 brought them with her. The patient is
Sodium (mEq/L) 125135 135-145 not r.esponding to questions in triage
- and is brought back to an exam room,

Potassium (mEq/L) —or? - where you find:

Bicarbonate (mEq/L) <15 —orl ® temperature 96.4° F

Creatinine (mg/dL) Normal or T ™ ® heart rate 58

Arterial pH <73 >7.3 = BP 96/65 mmHg

Osmolarity (mOsm/mL) 1 11 You are awaiting a urine sample. A
- fingerstick glucometer reads >600

Anion gap (mEq/L) T «—or?

mg/dL. She is responsive to your ques-

exiting cells during acidosis and insulin deficiency, and
returning during insulin and fluid replacement.

Phosphate replacement is not required unless the
serum phosphate level falls below 1 mEq/L or the pa-
tient is hypoxic or anemic. If required, 20 mEq/L to 30
mEq/L of potassium phosphate can be added to re-
placement fluids. Hypocalcemia may result and
should be monitored. Bicarbonate replacement is usu-
ally not required, and has generally not been shown
to be effective. Our standard practice is to administer
bicarbonate replacement only in cases of life-threat-
ening hyperkalemia or severe academia (pH <7.0);
however, this approach remains unproven.’

Finally, it is critical to identify the precipitating
event, triage the patient appropriately, and imple-
ment future prevention strategies. The most com-
mon precipitating factors for DKA include infection
(our patient in Case 1 had pyelonephritis), cardiovas-
cular events, medical non-adherence due to psychoso-
cial reasons, pump failure, other medical illnesses,
and carbohydrate-altering medications.

Most DKA patients will require at least a brief inpa-
tient admission, and those with hypotension, oliguria,
mental obtundation, or coma require intensive care
admission and observation. Several excellent reviews
of DKA diagnosis and pathophysiology are currently
available.8
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tions initially but becomes less so dur-
ing the course of your examination.

Discussion

This case describes an acute hyperglycemic condition
that is similar to DKA; however, ketosis—the hyperos-
molar hyperglycemic state formerly known as hyper-
glycemic hyperosmolar nonketotic coma or hyper-
glycemic hyperosmolar non-ketotic state—is absent.

As with DKA, there is insufficient circulating insulin
and elevation in counter-regulatory hormones. Typi-
cally, patients with HHS are elderly and present with a
week or more of poor fluid intake resulting in mental
confusion and other neurological deficits.

Most often, the lack of oral intake is gradual over
days to weeks and is associated with a serious under-
lying condition. Sepsis, pneumonia, and other infec-
tions are common precipitants. Medications that de-
crease insulin secretion or action (e.g., diuretics,
beta-blockers, phenytoin [Dilantin]) and medications
that cause insulin resistance (e.g., cortisol, growth
hormone, thyroid hormone) may also be responsible.

Although less frequent than DKA, accounting for
less than 1% of hospital admissions, mortality from
HHS may be high as 15%.° The dehydration that fol-
lows in the setting of relative insulin deficiency results
in profound hyperglycemia. The subsequent osmotic
dieresis worsens the volume depletion and hyperos-
molarity. The hyperosmolarity, in turn, worsens the
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mental dysfunction. The available insulin is unable to
inhibit gluconeogenesis or promote glucose uptake by
peripheral tissues but is able to prevent ketosis.

The physical examination reveals hypovolemia in
the absence of ketosis (no Kussmaul breathing or ace-
tone-breath). Mental obtundation and coma are com-
mon findings, and focal neurological symptoms are
possible. Often, patients are unable to mount a fever
despite an active infection.

Laboratory abnormalities of HHS overlap greatly
with DKA, as both conditions are hyperglycemic, hy-
perosmolar conditions. The hyperglycemia of HHS is
typically more pronounced than that of DKA, with
serum glucose levels commonly >1,000 mg/dL. The
sodium levels are traditionally higher than in DKA,
given the significant intravascular volume loss.

If corrected for the level of hyperglycemia, most HHS
patients are frankly hypernatremic. Magnesium, chlo-
ride, and phosphate levels are typically normal, while bi-
carbonate levels are normal or mildly decreased.

Renal insufficiency is more common in HHS than
in DKA. Given the lack of ketone and anion produc-
tion, patients usually are not acidemic, and the anion
gap may be normal or slightly elevated. If ketonuria
is present, it is usually secondary to starvation. Differ-
ences in DKA and HHS are reviewed in Table 1.

Treatment

Treatment for HHS focuses on the two largest de-
rangements: volume depletion and hyperglycemia.
Treatment must be approached with care, however,
given these patients are usually older than DKA pa-
tients and often have comorbidities which may impair
their ability to handle rapid fluid resuscitation.

Once basic evaluations have been completed to
identify and treat the underlying problem, 0.9% saline
is given over the first few hours to remedy the volume
depletion. If the serum sodium is >150 mEq/L, 0.45%
saline is administered to provide free water.

Given the likely comorbidities and subacute presen-
tation, fluid correction must be tailored for the indi-
vidual patient in order to prevent rapid changes in
serum sodium levels.

After hemodynamic stability is achieved, the pa-
tient’s free water deficit is corrected with 5% dex-
trose in water. Commonly, HHS patients will be 10
liters or more deficient in free water.

Insulin is also a core component of therapy for
HHS patients, although the fluid replacement de-
scribed above will also significantly lower serum glu-
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cose levels. An initial bolus of 10 U of IV regular in-
sulin followed by a constant infusion of between 5
U/hr and 7 U/hr is a reasonable initial approach.

As described previously in the treatment of DKA,
dextrose should be added to the fluid replacement and
the insulin rate should be decreased to between 1
U/hr and 2 U/hr when the serum glucose reaches 250
mg/dL. Patients should be transferred to a hospital ER,
but if delays ensue, they can be transitioned to mul-
tiple SQ insulin injections once the serum glucose has
stabilized and mental condition cleared.

Case Studies: Patient 3

Presentation

L.T. is a 54-year-old male who is brought into your ur-
gent care center after “passing out” in the diner next
door. In the examination room, you find:

® he is afebrile

u pulse 98

= BP 110/68.

The patient is pale and talking about “pancake spe-
cials.” An initial fingerstick glucometer reading is 38
mg/dL and a repeat is 34 mg/dL. A bottle of glyburide
is found subsequently in a coat pocket.

Discussion

Hypoglycemia is a potentially lethal condition which,
if recognized promptly, can be easily reversed. How-
ever, uncovering the etiology often requires complex
endocrine testing.

The human body has an amazing ability to tightly
control blood glucose between 60 mg/dL and 150 mg/dL,
despite times of large caloric intake (meals and snacks)
and fasting (sleep). An intricate hormonal system
governed by insulin and regulated by counter-regula-
tory hormones such as growth hormone, cortisol,
catecholamines, and glucagon allows for this con-
stant precise control which is essential for the brain,
given its minimal glycogen stores.

Hypoglycemia is generally defined as a serum glu-
cose level <50 mg/dL. However, there is a wide range
of serum glucose levels at which symptoms develop.

Although hypoglycemic symptoms vary widely,
Whipple’s triad reminds clinicians of the framework
for making a diagnosis of hypoglycemia and includes:

® hypoglycemic symptoms

® a low serum blood glucose level documented

while symptomatic

m reversal of the symptoms with glucose adminis-

tration.
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Symptoms of hypoglycemia fall
into two categories: neuroglycopenic
and autonomic.

Neuroglycopenic symptoms result
directly from glucose deprivation in
the brain and include confusion, fa-
tigue, loss of consciousness, and
seizures.

Autonomic responses result from
norepinephrine released from postsy-
naptic ganglion and epinephrine re-
leased from the adrenal medulla. Au-
tonomic symptoms include sweating,
hunger, tremor, anxiety, paresthesias,
and palpitations.

The physical examination in the
hypoglycemic patient is significant for
pallor and diaphoresis. The heart rate
and blood pressure may be elevated;
however, this is not a universal find-
ing. Focal neurological signs are possi-
ble, especially in elderly patients, and
may mimic an acute cerebral event.

The etiology of hypoglycemia is
broad and is best considered in three
categories:

1. diabetes-related

2. reactive hypoglycemia

3. fasting hypoglycemia, as out-
lined in Table 2

Diabetes-related hypoglycemia is
the most common etiology and re-
sults from excessive insulin adminis-
tration either by error or during
times of decreased insulin require-
ments (e.g., illness, weight loss).

Reactive hypoglycemia may be seen
in children with uncommon enzy-
matic defects and adults following gas-
tric bypass surgery. The diagnosis of id-
iopathic postprandial hypoglycemia
(functional hypoglycemia) is more dif-
ficult and controversial among the en-
docrine community, as serum glucose
values fall below 50 mg/dL in more
than 5% of healthy adults.

Fasting hypoglycemia may result
from medications, endocrine condi-
tions, and severe illness. Culprit med-
ications include those related to dia-

WWW.jucm.com
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Table 2. Differential Diagnosis of Hypoglycemia

Diabetes-related hypoglycemia

Insulin
Sulfonylurea

Critical illness

Sepsis

Drugs
Disopyramide
Haloperidol
Ethanol
Pentamidine
Quinine
Salicylates
Sulfonamides
Propranolol

Metformin, thiazolidinediones
(if combined with above)

Fasting hypoglycemia

Hepatic, renal, cardiac failure

Reactive hypoglycemia

Childhood enzymatic deficiency
Hereditary fructose intolerance
Galactosemia

Gastric bypass surgery-related
Alimentary hypoglycemia
Nesidioblastosis

Idiopathic

Endocrine deficiencies
Addison’s disease
Hypopituitarism
Growth hormone deficiency
Glucagon deficiency

Endogenous hyperinsulinemia
Insulinoma
Insulin autoantibody
Ectopic insulin secretion
Non-f3 cell tumors

Factitious hypoglycemia

Table 3. Treatment Summary

Diabetic
ketoacidosis

1. Confirm diagnosis

. Insulin: 0.15 U/kg IV insulin = 0.1 U/kg/hr IV insulin

infusion = SQ insulin g 4 hrs

. Fluids: 1 L NS bolus = 500-1,000 cc/hr NS = 5%

dextrose at 10-20 cc/kg/hr when BS <250

. Potassium: K should be initiated when the serum K

<5.5

. Consider: PO4 (if serum PO4 <1) or HCO3 (if pH <7.0)
. Triage to ER

Hyperglycemic
hyperosmolar
state

. Identify inciting event
. Insulin: 10 U IV insulin = 5-7 U/hr IV insulin infusion

—1-2 U/hr IV insulin when BS <250

. Fluids: Tailored to presentation, NS or 1/2 NS if serum

Na >150, 5% dextrose when BS <250

.Triage to ER

Hypoglycemia

1. Confirm Whipple’s triad

. Glucose: Coherent: tablet; Obtunded: IV glucose

(25 g) as 50% solution = 5-10% dextrose

. Glucagon: 1 mg IM, SQ (effective in type 1 diabetic

patient, ineffective if glycogen-deplete

. Monitor or triage to ER

JUCM The Journal of Urgent Care Medicine | June 2008
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Table 4. CPT Codes

Diabetes*

given in a 50% solution) should be adminis-
tered as a bolus followed by a constant infu-
sion of 5% or 10% dextrose.

Diabetes with coma (with ketoacidosis)
Diabetes with hyperosmolar coma

Diabetes with ketoacidosis

Diabetes with hypoglycemia
Diabetes complicating pregnancy, childbirth, or puerperium

* Use the following fifth-digit code sub-classification with category 250:
Type Il or unspecified type, not stated as uncontrolled

o
1 Type |, not stated as uncontrolled

2 Type Il or unspecified type, uncontrolled
3 Type |, uncontrolled

betes treatment, including insulin and sulfonylureas, as
well as metformin and thiazolidinediones (if the latter
two are combined with other diabetic medications).

Other medications that may result in hypoglycemia in-
clude pentamidine, quinine, salicylates, and propranolol.
Ethanol-related hypoglycemia results from ethanol’s inhi-
bition of hepatic gluconeogenesis. Commonly, an ethanol
drinking binge will result in glycogen depletion in chronic
alcoholics who do not have the subsequent ability to
complete gluconeogenesis while inebriated. Ethanol-re-
lated hypoglycemia is among the most dangerous etiolo-
gies, with mortality reports as high as 10%.

A thorough differential of hypoglycemia is provided
in Table 2.

Initial evaluation of a patient with hypoglycemia
should include testing Whipple’s triad (i.e., does the
patient have hypoglycemic symptoms during a time
when the serum glucose is documented to be low, and
do they resolve with glucose administration?). Artifac-
tually low glucose levels—a result of ongoing glucose
metabolism after the sample is drawn or elevated
blood counts as seen in leukemia—should be ex-
cluded. If a low serum glucose is confirmed, other lab
values should be collected, including insulin, C pep-
tide, sulfonylurea levels, cortisol, and ethanol levels.

Treatment
Urgent therapy for hypoglycemia involves the imme-
diate administration of glucose or glucagon.

If the patient is mentally alert, glucose tablets or
glucose-rich food such as rice, bread, fruits, or honey
may be administered.

If the patient is obtunded, intravenous glucose (25 g

20 JucMThe Journal of Urgent Care Medicine | June 2008

250.0 Glucagon is a reasonable alternative when
2503 IV access is not possible, as glucagon can be
2502 administered either SQ or IM. Special con-
2501 sideration must be given to subjects with
';zg': decreased glycogen pools (e.g., starvation

patients, alcoholics, anorexic patients), as
glucagon acts to stimulate glycogenolysis,
and these subjects lack the necessary sub-
strate. Additional monitoring is required for
these patients prior to discharge, as hypo-
glycemia may recur.

Preventing further hypoglycemic episodes
requires an understanding of the etiology.
Offending medications should be elimi-
nated, and long-acting insulin analogues and sulfony-
lureas may result in prolonged hypoglycemia. Reactive
hypoglycemia may respond to smaller, more frequent
meals. Excessive endogenous insulin production re-
quires detailed hormonal examination by an endocri-
nologist during a 72-hour fast.

A detailed position paper on hypoglycemia diagnosis
and treatment was recently released by the American Di-
abetes Association,9 and an excellent review of the dif-
ferential and evaluation is provided by EJ. Service.!!

Summary

As diabetes continues to become more prevalent in the
U.S., glycemic emergencies may be encountered with
increasing frequency in the urgent care setting. Prompt
management and treatment is needed to stabilize these
patients prior to transfer to the hospital. B
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INSIGHTS IN IMAGES

CLINICAL CHALLENGE

In each issue, JUCM will challenge your diagnostic acumen with a glimpse of x-rays, electrocardiograms,
and photographs of dermatologic conditions that real urgent care patients have presented with.

If you would like to submit a case for consideration, please e-mail the relevant materials and present-
ing information to editor@jucm.com.

FIGURE 1

The patient is an 80o-year-old man who presents to urgent care with low back pain of two
weeks duration. He is hemodynamically stable and has a normal neurological exam. His
personal medical history reveals hypertension, for which he is being treated.

Blood pressure is 140/80, pulse 63.

View the x-ray taken (Figure 1) and consider what your diagnosis and next steps would be.
Resolution of the case is described on the next page.
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THE RESOLUTION

FIGURE 2

The correct diagnosis is aortic aneurysm—which the patient acknowledged already being aware
of, and for which he said he was under the observation of a vascular surgeon.

The urgent care clinician’s opinion was that the back pain was not related to the aneurysm. The
patient was discharged for follow-up, despite the considerable concerns of clinical staff.
However, the patient was insistent that this was a known condition and that he did not want
immediate hospitalization.

A post-script: The aneurysm was measured at 6 cm x 7.5 cm, which is definitely sufficient to
consider surgery.

Acknowledgment: Case presented by Nahum Kovalski, BSc, MDCM.
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ABSTRACTS IN URGENT CARE

On UTI in Children, New Patterns
In Old Diseases, and Late PCl

After MI

B NAHUM KOVALSKI, BSc, MDCM

Each month, Dr. Nahum Kovalski reviews a handful of abstracts from, or relevant to, urgent care practices and practitioners.

For the full reports, go to the source cited under each title.

Prevalence of UTI in Children

Key point: Prevalence is highest in infants younger than
3 months, girls with fever, and uncircumcised boys.
Citation: Shaikh N, Morone NE, Bost JE, et al. Prevalence of uri-
nary tract infection in childhood: A meta-analysis. Pediatr Infect
Dis J. 2008; 27:302-308.

During the past decade, many studies have assessed the preva-
lence of urinary tract infection (UTI) in children with fever. In-
vestigators conducted a meta-analysis of data from 18 such
studies (involving 22,919 children with UTI symptoms) to de-
termine pooled estimates of UTI prevalence in children.
Prevalence rates of UTIs in febrile females were:
B 0-3 months: 7.5%
= 3-6 months: 5.7%
B 6-12 months: 8.3%
= >12 months: 2.1%
Among boys:
= 3 months, prevalence of UTI was 8.7%
- uncircumcised boys: 20.1%
— circumcised boys: 2.4%
= 3to 6 months, prevalence was 3.3%
B 6 to 12 months, prevalence was 5.4%
- uncircumcised boys: 7.3%

Nahum Kovalski is an urgent care practitioner and as-
sistant medical director/CIO at Terem Immediate Med-
ical Care in Jerusalem, Israel.

— circumcised boys: 0.3%

These pooled estimates can help clinicians select children
who might benefit from diagnostic evaluation.

UTls are common in infants younger than 3 months. After
age 6 months, prevalence is highest in febrile girls and uncir-
cumcised boys.

[Published in J Watch General Med, April 22, 2008 —Howard
Bauchner, MD.] B

Mumps and Varicella: On the Rebound?

Key point: Vaccine failures spell the need for ongoing moni-
toring and fine-tuning of guidelines.

Citatons: Dayan GH, Quinlisk MP, Parker AA, et al. Recent
resurgence of mumps in the United States. N Engl | Med.
2008;358:1580-1589.

Michalik DE, Steinberg SP, LaRussa PS, et al. Primary vaccine
failure after 1 dose of varicella vaccine in healthy children.
J Infect Dis. 2008;197:944-949.

Many decades into the vaccine era, we still are being surprised
by new patterns in old childhood diseases. Two studies address
these changing patterns.

In one study, researchers examined the largest U.S. mumps
outbreak in two decades, which erupted in eight midwestern
states in 2006. Almost 7,000 people were affected, with esti-
mated incidence in 18- to 24-year-olds that was higher than in
all other age groups combined.

Most of those in that age group had acquired the disease on
college campuses, and most had received two childhood doses
of mumps vaccine. To explain secondary vaccine failure on this

24 JUCMThe Journal of Urgent Care Medicine | June 2008
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large a scale, the researchers hypothesized a combination of waning vaccine
immunity, lack of natural boosting by circulating wild virus, and sudden in-
troduction of disease, possibly from a simultaneous large outbreak in the U.K.

In another study, researchers addressed the continued occurrence of vari-
cella cases despite widespread vaccination. Researchers examined postvac-
cination antibody in 148 healthy children; only 76% seroconverted after a sin-
gle dose of vaccine, a rate of primary vaccine failure significantly higher than
that in many previous reports in which a different antibody assay was used.

These data support the booster-dose varicella vaccine recently recom-
mended by the Advisory Committee on Immunization Practices.

Despite effective and widely implemented vaccines, childhood diseases still
circulate and raise new questions, as patterns of herd immunity and back-
ground circulating disease evolve. Practitioners should remember to keep all
the vaccine-preventable diseases on their diagnostic radar.

[Published in J Watch General Med, April 22, 2008—Abigail Zuger, MD.] l

Late Percutaneous Coronary Intervention After Mi

May Offer Benefit

Key point: PCI between 12 hours and 60 days after acute MI had better long-
term survival & cardiac function than medical therapy.

Citations: Abbate A, Biondi-Zoccai GGL, Appleton DL, et al. Survival and car-
diac remodeling benefits in patients undergoing late percutaneous coronary
intervention of the infarct-related artery: Evidence from a meta-analysis of
randomized controlled trials. | Am Coll Cardiol. 2008;51:956-964.

Sabaté M. Revascularization of the infarct-related artery: Never too late to do
well. | Am Coll Cardiol. 2008;51:965-967.

Reperfusion of the infarct-related artery in stable patients >12 hours after acute
myocardial infarction is controversial because of contradictory results from
mostly small observational and randomized studies.

To examine this issue further, researchers conducted a meta-analysis of
pooled data from 10 randomized controlled trials involving 3,560 stable
acute MI patients, approximately 60% of whom were enrolled in the Occluded
Artery Trial (OAT). The average median time from acute MI to percutaneous
coronary intervention was 12 days, and the average median follow-up dura-
tion was 2.8 years.

The primary endpoint, all-cause mortality, was better with PCI than with
medical therapy: 112 deaths (6.3%) vs. 149 deaths (8.4%), respectively (odds
ratio, 0.49; P=0.03). PCl was also associated with greater improvement in LV
ejection fraction (4.4%; P=0.009) in seven studies that assessed such changes.

Nonsignificant benefits for PCl were observed for other endpoints: death
or MI (OR, 0.70); death, M, reinfarction, or rehospitalization (OR, 0.66); and
nonfatal MI (OR, 0.86). The benefit of late PCI was greatest in patients with
residual ischemia and myocardial viability and was most apparent in longer
term follow-up.

Taken together, these studies demonstrate that late PCI of the infarct-
related artery after acute MI confers a significant survival and remodeling ben-
efit. The findings contrast with those from the largest single study (OAT),
which showed no benefit with this strategy but excluded patients with mod-
erate to severe ischemia and had a median follow-up of only 34 months.

[Published inJ Watch Cardiol, April 16, 2008—Howard C. Herrmann, MD.]

JUCM The Journal of Urgent Care Medicine | June 2008 25

Urgent Care
Medicine

Medical

Professional
Liability
Insurance

The Wood Insurance Group, a lead-
ing national insurance underwriter,
offers significantly discounted, com-
petitively priced Medical Profes-
sional Liability Insurance for Urgent
Care Medicine. We have been serv-
ing the Urgent Care community for
over 20 years, and our UCM prod-
ucts were designed specifically for
Urgent Care Clinics.

Our Total Quality Approach
includes:

m Preferred Coverage Features
m Per visit rating (type &
number)
Prior Acts Coverage
Defense outside the limit
Unlimited Tail available
Exclusive “Best Practice”
Discounts

m Exceptional Service Standards

m Knowledgeable, friendly staff

m Easy application process

m Risk Mgmt/Educational
support

® Fast turnaround on policy
changes

® Rapid response claim
service

THE WOOD
INSURANCE
GROUP

4835 East Cactus Road, Suite 440
Scottsdale, Arizona 85254
(800) 695-0219 e (602) 230-8200
Fax (602) 230-8207
E-mail: davidw@woodinsurancegroup.com
Contact: David Wood Ext 270




Practice Management

Minding Your (Urgent Care)

Ps and Qs

Urgent message: Appropriate attention to place, product, price, pro-
motion, people, and quality help ensure the right approach to facilitating

the success of your practice.

Alan A. Ayers, MBA, MAcc

artenders in British pubs

have a custom of remind-

ing eager patrons to

“mind their Ps and Qs”"—

to watch how many pints
and quarts they consume, so
as to avoid creating a tab they
cannot pay.

To assure a satisfactory re-
turn on their investment, ur-
gent care entrepreneurs must
likewise mind their “Ps and
Qs”—in this case, the success
factors defined as place, product, price, promotion, peo-
ple, and quality.

Place

As a healthcare choice designed to meet patient needs
of convenience and accessibility, an urgent care practice
is analogous to retail, where the first rule is “location, lo-
cation, location.”

Signage and visibility are the most frequent reasons
why consumers select an urgent care center. Even when
a center advertises or relies on word of mouth, people
must know where to find it and be able to get there eas-
ily. That means it is important for you to identify a high-
traffic site near patients’ home or work, choose signage
that's clearly visible to motorists, and ensure there is am-
ple parking that’s easily accessed from each direction.

Good signage is also an advertising investment that
provides a constant reminder that the center is open

26 JUCMThe Journal of Urgent Care Medicine | June 2008

for business.

For a center that is chal-
lenged by signage or visibility
constraints, there are creative
ways to draw attention, in-
cluding temporary banners,
promotional inflatables, strate-
gically placed yard signs, bal-
loons at the entrance, or per-
manent directional signage on
the road. It’s important to note
that such tactics often require
landlord approval and may be
subject to municipal permitting. Another option is to
lease a nearby billboard to serve as an extension of the
center’s signage while also promoting an advertising
message.

When an urgent care center is a tenant in a medical
complex or shopping center, the availability of spe-
cially marked parking spaces for urgent care is an added
advantage; a full parking lot often turns off prospective
patients who perceive long wait times. Dedicated park-
ing also assists injured patients with accessing the cen-
ter. If the center is open in the evening, the parking lot
should be well lighted and there should be a clearly il-
luminated “Open” sign visible from the road.

© Images.com/Corbis

Product

While urgent care is generally defined as “treatment for
episodic subacute illness and injury,” individual centers
differ as to the capabilities included in this scope.

WWW.jucm.com



MINDING YOUR (URGENT CARE) Ps AND Qs

Figure 1. Testing Your Urgent Care Ps and Qs

Place
How visible is the signage to drivers (headed both directions) on the street?
How easy is it for consumers to turn into the center’s location (from each
direction)?
How accessible is parking? Is the parking lot clean, safe, and well-lighted?

Product
What is the scope of services offered?
Are the services offered consistent with business objectives and profit goals?
Is the staff trained and willing to provide all services expected by patients?
Are the facility, fixtures, and equipment adequate to provide intended services?
Are there additional patient needs that could be met through ancillary service
offerings?

Price
Does pricing support the underlying cost structure of the practice?
Is the urgent care fee schedule set at or above the highest reimbursement
contract?
Is there a program in place to review provider documentation to assure cor-
rect coding?
How does the total price for self-pay patients compare to competitors?

Promotion
What is your center doing to assure it becomes and remains top of mind,
should consumers have a need for the services you provide?
Do your marketing activities target the right consumers, at the right places,
and at the right times?
Are marketing expenditures justified by a solid business case that can be
tracked and measured for effectiveness?

People
Do providers have good manner with patients and staff?
Are providers trained, willing, and capable of performing all expected services?
Is the front office staff adequately trained in group health insurance and cus-
tomer service?
How can front office processes be streamlined, including automation of rou-
tine tasks?
Does the staffing model match time-of-day or seasonal variances in volume?
To what degree is staff cross-trained to perform front- and back-office functions?

Quality
How are patient expectations considered in all decisions regarding place,
product, price, promotion, and people?

and even tap into the occupational
medicine market.

By contrast, a center that focuses
primarily on low-acuity illness may
face lower reimbursement and look
to services such as prepackaged phar-
maceuticals and expanded lab offer-
ings to differentiate from retail health
clinics in grocery and drug stores.

A center that is not well-balanced in
its product offering will be more sub-
ject to seasonal fluctuations in vol-
ume and income. Depending on re-
gion, urgent care usually sees more
injuries from outdoor sports and con-
struction sites in the summer and
more illness during the winter cold/flu
or spring allergy seasons.

To flatten seasonality, leverage fixed
costs, and attain higher profit goals,
many urgent care centers are imple-
menting ancillary services ranging
from laser aesthetics to immigration
physicals. Ancillary product offerings
should complement and generate
cross-traffic for core urgent care serv-
ices, be consistent with provider skill
and competence, fit within current fa-
cility or staffing constraints, and—
most important—meet a patient need.

Price

Price determines how much volume a
center will generate, as well as how
much a center can afford to pay for
rent, furnishings, equipment, people,
and marketing. Ideally, price is a func-
tion of costs plus desired profit. But
when competition exists and demand
is controlled by third-party payors
who offer contracted rates on take-it-
or-leave-it terms, an individual urgent
care center often has little control over
what it ultimately collects on fee-for-
service visits and must plan its busi-

A center that offers digital x-ray and a cardiac bay and
performs more advanced procedures, such as lacera-
tion repair and casting for orthopedic injuries, may re-
alize higher acuity visits, successtully position itself as a
diversion to the ER, capture referrals from primary care,

ness accordingly.

Insurance usually reimburses the “lesser of contract or
billed charges;” to avoid leaving money on the table, an
urgent care center should charge no less than the high-
est reimbursement contract for each CPT code. In addi-
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tion, a program should be in
place to evaluate the quality
of provider documentation
to assure it justifies the level
of service charged. Physician
coding that skews too low
may be foregoing potential
revenue, while providers
who code too high may be
creating legal risk.
High-deductible health plans and employers drop-
ping health benefits are creating savvy healthcare con-
sumers who migrate to the lowest cost, most effective
providers. To assure pricing is competitive for self-pay
patients, an urgent care operator may call competing ur-
gent care centers and ask how much they charge for a
basic office visit and what discounts are provided.
Price sensitivity varies by market, with patients in va-
cation destinations or affluent areas tolerating prices up
to 200% of Medicare, while patients in more competitive
markets are demanding discounts of 15% to 50% for cash
payment at time of service. To bring pricing parity to self-
pay patients, some urgent care centers offer discount
card programs with a set “member” price per visit or they
“bundle” CPT codes into a flat advertised fee. Regardless
of the discount method, consumers are most concerned
about the total cost of the visit, including time spent.

Promotion

Unlike many consumer products that are used every
day, the need for urgent care arises only once or twice
a year when illness or injury occurs. Because urgent care
is somewhat of an “impulse” purchase, the key is to be
“top of mind”—the first option people think of when-
ever they have a need.

Long term, this position is generated by word of
mouth and loyal relationships from good customer
service, but when attracting patients to a new practice,
advertising is critical. Once established, advertising
serves as a defensive mechanism to remain top of mind
versus other alternatives.

Successful urgent care advertising targets the most de-
sired patient segments, at the point of their need, with
a relevant message. For example, if a market has a busy
winter cold/flu season that backs up primary care offices,
becoming top of mind involves advertising the conven-
ience your practice offers patients, such as extended
evening and weekend hours, insurance participation,
and short wait-times. To strike when the iron is hot, this
advertising should appear just prior to and during the
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“Urgent care is somewhat
of an impulse purchase;
the key is to be the
first option
people think of."

period of greatest demand for
these services.

The most effective advertis-
ing messages and media differ
by community, but typically
combine grassroots and com-
mercial tactics. For example, if
an urgent care practice wants
to see more pediatric patients,
then sponsorship of youth athletics, “mothers’ day out”
programs, and grammar school PTAs should be aug-
mented with paid advertisements in community news-
papers, movie theaters, and at venues where mothers
(the primary healthcare decision makers in most house-
holds) and children tend to congregate.

By contrast, if a center is looking to raise its average
revenue by treating higher acuity visits—including more
orthopedic injuries and procedures—then it should ad-
vertise in publications targeting the local building trades
or at venues for recreational sports.

Before investing in any advertising, outline a clear
business objective—including volume and revenue
goals—and test each campaign after the fact to assure
that it met expectations. Retailers call the impact of ad-
vertising “sales lift.”

Advertising that doesn’t directly generate visits (or the
types of visits desired) should be reconsidered.

People

People—providers and staff—are not only the greatest
expense in an urgent care center, but are also chiefly re-
sponsible for the successful delivery of medical care.
Therefore, it’s no surprise that recruiting, developing,
managing, and retaining good people are among the top
operational concerns in urgent care.

The most visible person in an urgent care center—to
both patients and statf—is the medical provider. To as-
sure satisfied customers, it’s critical that a provider have
good patient manner and communicate effectively with
the staff. The provider often sets the tone for the entire
practice; even if a provider is good with patients, if he
or she has difficulty working with medical assistants,
technicians, or business managers, the morale and pro-
ductivity of the entire practice will suffer. Poor morale
almost always results in poor customer service.

Urgent care providers should be trained and ready to
treat the range of cases that typically present at a cen-
ter. If a provider is not comfortable treating children,
conducting gynecological exams, or suturing, then the
practice may suffer lost revenue and negative word of
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mouth from disappointed patients
who expect those needs to be met. If
a provider doesn't buy into new initia-
tives, neither will the staff.

After the provider, the most impor-
tant position from a customer satis-
faction and financial standpoint is the
front office. Not only is the front office

MINDING YOUR (URGENT CARE) Ps AND Qs

Figure 2. Consumer Expectations of Urgent Care

Business Model

= Highly visible location near patient’s home or work
= Participation in major health insurance plans

= Extended evening and weekend hours

= Accessible, safe, and well-lighted parking

the first and last encounter for patients,
but increasingly the front-office staff
serves as patient financial counselor,
explaining to patients the insurance
benefits offered by their employers.
Failure at the front office to correctly
enter data, verify insurance eligibility,
or collect copays and deductibles can
have an adverse effect on the bottom
line and lead to considerable work in
back-end billing and collections.

Yet, despite the correlation of a well-
run front office to profitability, the
front office is often the lowest paid, least trained, and
lowest skilled position in an urgent care center. It’s a
stressful position that requires juggling multiple simul-
taneous demands—patients in the waiting room, a ring-
ing telephone, and needs from the back—while also
bearing the brunt of customer dissatisfaction with wait
times or financial policies.

Development of the front-office position, including
training in group health insurance and customer serv-
ice, streamlining processes, and implementing tech-
nology to take over routine tasks, can have an immedi-
ate impact on the entire practice. For example, if the
front office spends an inordinate amount of time giving
directions to the center, an automated phone system
could allow the staff to focus more time on caring for
the patients on site.

To relieve pressure on the front office, an urgent care
center should consider cross-training front-office and
medical staff. By training a medical assistant to work the
front desk or a radiological technician to work as a med-
ical assistant, a center can reduce one full-time employee.

To further reduce payroll costs, staffing should be
matched to average volume including time-of-day and
seasonal deviations. If a center’s volume falls off during
the afternoon or in the summer months, then con-
sider supplementing a smaller core staff with seasonal
or part-time resources to pick up during the busy times.
Some centers that are busiest in the morning are able to
employ a higher level of staff—such as RNs and LPNs

WWW.jucm.com

m Clean, attractive, modern facilities

= Easy-to-understand forms and fast registration

= Clear communication of prices, payment policies, and wait times

= Comfortable waiting areas with refreshments, restroom, television,
current magazines, and seating/activities for children

= Professional, competent medical care

People Elements

= Front-office staff is friendly, courteous and helpful.

= Medical assistants show concern for patients’ well-being.

= Providers explain things in a way patients can understand.

= Provider takes time to answer questions and explain treatment options.

with young children in school—who are willing to
work part-time for less pay if they can be home by 3:00
p-m. These same nurses may want the summer off
when children are out of school, which also coincides
with seasonality.

Quality

The term quality, when applied to urgent care, can
mean anything from clinical documentation review to
the cleanliness and maintenance of facilities and equip-
ment. Perhaps the most important definition of quality
is the degree to which an urgent care center meets the
expectations of patients (Figure 2).

Unlike a car or other product where consumers can
judge quality from tangible, visible attributes, it’s diffi-
cult for patients to objectively evaluate the quality of
medical care. Instead, they judge the quality of an ur-
gent care center based on how it “feels” to be a patient,
and will differentiate providers based on their comfort
with the facility, how efficiently they move through the
process, and, most important, the degree of respect,
care, and communication from staff and providers.

Regardless of the quality of medical care, if these
“soft” factors are lacking the patient will consider it a
poor-quality experience. Therefore, to assure a high-
quality experience that results in return visits and
positive word of mouth, an urgent care practice
should consider the patient in every action related to
the five Ps. B
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Practice Management

Loss Management/Injury
Management and Rehabilitation

Urgent message: A loss management/injury management product
line will further broaden a practice’s range of services (and revenue
sources) while also creating a platform for referral of new patients.

Donna Lee Gardner, RN, MS, MBA

s discussed previously in
JUCM, a clinic that seeks
to broaden its clinical serv-
ices—and, thus, its rev-
enue streams—by offering
comprehensive urgent care oc-
cupational medicine (UCOM)
services will provide access to
five distinct, but complemen-
tary, product lines:
u health surveillance
B injury/loss management
m prevention services
u rehabilitation
H on-site services.
This article will focus on
injury/loss management and
rehabilitation.

Loss Management/Injury

Management

A loss management and injury management product
line allows UCOM practices to enter into contracts with
employers who agree to send their work-related injuries
to the UCOM facility for injury care.

Before treating any injured workers, however, the
UCOM practice must establish a client company profile
based on the company’s specific requirements.

In addition, conducting an onsite analysis will pro-
vide information about the work environment, such as
specific hazards, functional job requirements, restricted
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duty opportunities, the com-
pany’s safety program, the des-
ignated company contact for
feedback on work-related in-
juries, and other data identify-
ing specific requirements for
reporting and billing.

Injury management focuses
on the immediate care of the
injured worker and establishes
the causality of the injury.
Care is provided, and specific
written guidelines are pro-
vided for the injured worker’s
return to work.

Loss management provides
an additional focus on pre-
venting further injuries by
evaluating the causality of the
injury, providing specific rec-
ommendations for prevention by worksite redesign,
education of employees, or additional prior-to-hire
screenings to ensure that prospective employees have
specific physical capacity to perform job tasks.

This component establishes a partnership between
the UCOM practice and the client company, in which
the two parties work together toward a safe work envi-
ronment. A contract is negotiated and signed, with the
client company paying administrative fees to the
UCOM above the cost of any care provided to injured
workers.

© Images.com/Corbis
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LOSS MANAGEMENT/INJURY MANAGEMENT AND REHABILITATION

The goal of this approach is to provide fast, efficient,
urgent care. While knowledgeable physicians and pro-
fessional staff provide the hands-on care for the in-
jured worker, the broader UCOM program develops
treatment standards to ensure injury management is
standardized to provide emergency care, follow-up re-
ferrals, and company feedback for injured workers’ med-
ical data.

Outcomes are defined in conjunction with the stan-
dards for monitoring and documentation of value to the
client company.

A UCOM provider (typically, a nurse practitioner or
physician assistant) should be identified as the primary
treating clinician in the treatment facilities; this facili-
tates fast tracking of all injured workers through the sys-
tem in less than 45 minutes. A customer service orien-
tation of all personnel that interact with the injured
worker will assure a positive experience for the worker.
This approach creates an excellent opportunity for the
UCOM practice to increase its referral base.

The UCOM program will provide a care man-
ager/injury coordinator to follow the case of the injured
worker through the continuum of care. The coordinator
provides education to the worker regarding the extent of
injury, follow-up referral appointments, communica-
tion with the client company about physical restric-
tions for temporary alternate work, and facilitates com-
munication with the employer and the insurance
company. Claims management is established, and meet-
ings scheduled with the client company, insurance com-
pany, and injury coordinator to discuss the status of the
injured worker who is out on lost-time injuries.

A referral network of specialists must be established
for the follow-up care of the injured worker.

Central data management establishes a database for
the practice, and access of information from the em-
ployer to the practice via the Internet.

The provision of injury management services requires
several crucial components for success:

m clinical staff able to provide fast, efficient treatment

m physicians familiar with local workplaces (including

job functions, hazards, and relevant regulations)

m the ability to identify appropriate physical restric-

tions for the injured worker

m case management of the injured worker from the

time of injury through return to full duty

m efficient completion of forms and insurance re-

ports to facilitate the claims process

® amechanism to provide feedback to the employer

after the injured worker has been treated
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u a cost-efficient charge system for all care provided

m use of a billing system that designates the appropri-
ate process for each of the employers contracting
for occupational injury management

u asystem for referring the injured worker to a rehabil-
itation professional who is occupationally oriented

m areferral network of specialists who agree to facil-
itate appointments, provide feedback to the case
management system, and complete required forms.

Industrial Rehabilitation

Rehabilitation is another key aspect of a comprehensive
UCOM product line. This service may be provided in-
house, through referral arrangements, or via contractual
relationships with outside vendors.

The optimal model is to have a rehabilitation profes-
sional (physical therapist/occupational therapist) on
staff to evaluate, treat, and manage injured workers
based on established protocols.

The first step in the rehabilitation of an injured
worker is the preparation of an evaluation and treat-
ment plan, immediately followed by the application of
specific treatment modalities. This approach places the
injured worker on a fast track to return to work.

Collaboration between the primary treating provider
and the rehabilitation professional has been shown to
markedly decrease treatment times and cost for employ-
ers. Integrated with the health surveillance product line
for pre-hire screenings, this service identifies the func-
tional abilities required to perform the job.

At minimum, components of the rehabilitation com-
ponent for the UCOM practice should include:

® initial evaluation at the time of injury

® treatment modalities for injured workers, with the
focus on immediate post-injury interventions and
an “industrial athlete” mentality (i.e., an awareness
that the worker must be sufficiently rehabilitated
to carry out the tasks required by his or her specific
job for as long as requires; this may be quite differ-
ent from being deemed generally “ready to work”
job analysis and functional screening
identification of temporary work restrictions
patient education for injury prevention
outcomes developed, monitored, and reported to
client companies.

Combined with a health surveillance product line
(JUCM April 2008), establishing a loss management/
injury management and rehabilitation initiative will
help create a firm foundation for your occupational
medicine practice. ®
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HEALTH LAW

Send Lawyers, Guns and Money:
Asset Protection for Providers
and Urgent Care Owners

B JOHN SHUFELDT, MD, JD, MBA, FACEP

Well, | started an urgent care

The way others seem to do

How was | to know

When I set it up wrong, I’d be screwed

Now I’'m transferring assets to Liechtenstein
I’'m a desperate man

Send lawyers, guns and money,

The sh** has hit the fan...

Ithough | am sure | have been described as an Excitable

Boy, God knows | am no Warren Zevon. However, ol’

Warren correctly described the mindset of most providers
and business owners when their personal assets are at-
tached to a judgment.

This article tackles the complex subject of asset protection.

When an acquaintance of mine (an attorney) learned
that he was going to be named in a suit alleging corporate
misdeeds, he immediately spent more than $50,000 setting
up a complex array of offshore trusts and other asset-pro-
tection vehicles.

His actions were not merely unnecessary, they were ulti-
mately deemed to be fraudulent by the court. He had failed
to recognize the reality that a transfer made with intent to
hinder, delay, or defraud a creditor is considered to be a
“fraudulent transfer” and will be unraveled by the court. In
some states, even if the transfer is made before the suit but
after the alleged act has occurred, the court may determine
the transfer fraudulent and declare it void.

John Shufeldt is the founder of the Shufeldt Law
Firm, as well as the chief executive officer of
NextCare, Inc., and sits on the Editorial Board of JUCM.
He may be contacted at j/S@shufeldtlaw.com.

The take-home point is that once a suit has arisen, it is
generally too late to protect your assets. The most effective
form of protection is prevention, and the process must start
before the physician and/or business owner is in a position
of even perceived threat.

Trying to protect all of your assets is another defensive ac-
tion that will often be viewed as fraudulent in the face of a law-
suit. The idea is to have some level of protection for some por-
tion of your net worth. Protecting, or trying to protect, every
asset often leads to the court unraveling the whole scheme.

| once had a salesperson try to sell me an extremely
complex array of offshore trusts into which | could place my
business, home, etc. On its face, it made sense and | could
follow the logic. Next, he tried to sell me life insurance
which would pay any estate tax ramifications in the event
that | died. Here is where it fell apart for him. He was earn-
ing fees on setting up the trust, selling the insurance, and
performing the yearly statutory requirements.

Offshore trusts are often costly to set up and administer
and can be fraught with complexity. Unless you have very
special circumstances, typically they are unnecessary.

The most important point is to find a reputable attorney
whose entire practice is devoted to trust and estate work.
Contact your state’s bar association for references, speak
with a number of attorneys before picking one, and check
her references prior to engaging her as your counsel. Con-
sider this homework your “ounce of prevention.”

Many states have laws which apply to exemptions for cer-
tain classes of assets. For example, primary residence, an-
nuities, and life insurance policies generally fall into the pro-
tected class of assets. This is a public policy exemption. The
state does not want the debtor to fall below some minimal
existence and financial well-being so as to prevent them
from becoming a financial burden to the state.

However, the homestead protection in Arizona, for exam-

32 JUCMThe Journal of Urgent Care Medicine | June 2008

WWWw.jucm.com



HEALTH LAW

An irrevocable trust should, theoretically, offer some de-
gree of protection. However, if the physician retains exces-
sive control over it, even an irrevocable trust is vulnerable
to attack. One option for defending the trust is to appoint
independent trustees and protectors. Even with this meas-
ure of protection in place, the provider should forgo the op-
tion of funding the trust with any business entities he directs.

“There is an inverse relationship
between the amount of control
and the level of protection the
trust affords.”

ple, is only $150,000; “Any person the age of eighteen or
over, married or single, who resides within the state may
hold as a homestead exempt from attachment, execution
and forced sale, not exceeding one hundred fifty thousand
dollars in value...”

In Florida, on the other hand, a debtor is afforded unlim-
ited value for the actual protection: “The dollar value exemp-
tion is unlimited. The exemption is limited to a half acre tract
within a city and one hundred and sixty contiguous acres...”
(in case you ever wondered why O] resides in Florida).

For yet another example, Massachusetts limits its homestead
exemption to people over a certain age or with a disability.

One caveat is that only $1,000 dollars of the debtor’s fur-
nishing are protected. Another caveat is that if the residence
is owned under a business form, other laws may override the
homestead exemption rendering it inapplicable.

Understanding the laws governing transfer of assets is an-
other important piece of the puzzle, as asset transfer is a
technique often employed in an attempt to protect assets.

I knew of a physician who was so fearful of losing his per-
sonal assets that he placed them all in his wife’s name. As
it turns out, he lost his assets anyway—just not in the way
he'd feared. His wife divorced him a year later and literally
cleaned him out.

Transferring assets to or titling assets under a non-physi-
cian spouse is not an uncommon practice for physicians. The
tax code allows spouses to transfer assets back and forth
without tax ramifications unless the recipient-spouse is not
a U.S. citizen. The flaw in this plan, however, is the assump-
tion that the spouse will never be a debtor to anyone (credit
card debt, unintentional or intentional torts) and will never
decide to kick the provider to the curb.

In addition, when transferring assets the physician must
assume that 1) the family member will act in accordance with
the wishes of the provider, and 2) that the transferee will not
die first. Both assumptions are leaps of faith.

Also vital to successful protection is a degree of knowl-
edge about control of the trust in which the assets are pro-
tected. There is an inverse relationship between the amount
of control and the level of protection the trust affords.

For example, a revocable trust (a trust controlled by the
physician) offers no protection for assets because it is rev-
ocable by the maker.

tate expertise.

had in mind when they established their trusts.

Asset protection and the law—and exemptions surround-
ing it—are extremely complex inasmuch as they vary from
state to state and involve bankruptcy laws, trusts, real and
personal property, family law, tax planning and gift and es-

In addition, there are many fraudulent schemes involving
offshore trusts into which the unsuspecting can be drawn by
the unscrupulous. More than one physician has set up an off-
shore trust and deposited hard-earned money into it, only
to find their earnings vanished. | suppose this could be
considered a “win” in a perverse way—at least the creditors
were unable to get at the funds. However, | do not think that
this was the kind of protection the unsuspecting physicians

Asset protection is a challenging area fraught with com-
plex and interconnecting laws and regulations. Only
providers and urgent care owners who are proactive and dili-
gent and who obtain appropriately qualified counsel will be
well protected in the event of an attack on their assets by a

creditor. W
AMERICAN SOCIETY OF
HEALTHCARE PUBLICATION EDITORS

ASHPE

2008 AWARD WINNER

ten by non-staff authors.

of all our authors.

Editor's note: JUCM would like to congratulate Dr. Shufeldt
for receiving a Bronze Award in the American Society of
Healthcare Publication Editors 2008 Annual Awards Com-
petition. The Health Law column was recognized in the cat-
egory of Regular Column: Contributed, which (as the name
implies) was open to columns that appear regularly in
healthcare-related publications in the U.S. and that are writ-

We're proud of our association with Dr. Shufeldt, and
that ASHPE has formally recognized his contributions to
the journal. We appreciate them, as we do the contributions
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CODING Q&A

Proper Coding for Skin Tag Removal,
Workers Comp Issues, and Off-Hour Visits

B DAVID STERN, MD, CPC

Are you able to bill the following two codes to- but did perform a portion (i.e., removal of nine, rather than
» gether with a modifier: 17110 (Destruction [e.g., laser 10, skin tags) of the work that the actual code includes.
surgery, electrosurgery, cryosurgery, chemosurgery, surgi-

cal curettement], of benign lesions other than skin tags or If we shave off a skin tag, should we code the pro-
cutaneous vascular proliferative lesions; up to 14 lesions) » cedure with CPT code 11300 (shaving of epidermal
17111 (15 or more lesions)? or dermal lesion...)?
- Question submitted by Julie Briggs A You should use code 11200 for any sharp excision
A These are mutually exclusive codes. You can use « (including shaving) of skin tags.

«17110 if the physician destroys 14 or less benign le-
sions (usually warts). If you destroy 15 or more lesions, then In addition to the diagnosis code for the injury, do
use 17111. You may not report both these codes for the same « | use V71.3 (observation following accident at work)
patient on the same day. for each follow-up visit for injuries covered under the work-

ers compensation act of my state?
Do you use this same method for coding CPT codes - Question submitted by Shanin Skinner, Ontario, OR
» 11200 and 11201 for removing skin tags? A No; this code is not intended for use with routine fol-
« low-up visits for workers compensation cases. You

A The CPT coding is quite different for removal of skin
» tags. For skin tag removal, you code 11200 for remov- should reserve the code V71.3 for injuries or possible injuries
ing the first 15 lesions, and then you add code 11201 for re- that require observation of the patient, rather than for
moval of each additional 10 lesions. Thus, the payors expect rechecks of work comp injuries. | am unaware of any pay-
you to use 11200 along with 11201, and you many even code ors that are requiring providers to use this code.
11201 multiple times on a single visit. This code could be used, for example, for a patient who
needed to be held for observation after contact with a pes-
How do | code for the removal of 24 skin tags? ticide or other toxic substance, such as carbon monoxide.
« Could I round up and use code 11201 (along with

11200) even though the provider only removed an additional If a patient is covered under the workers compensa-

nine skin tags, so she did not quite remove the required “ad- » tion act and is treated for two separate injuries, can

ditional 10 lesions?” you bill two E/M codes for the separate injuries or is it just

A For removal of the first 15 skin tags, use code 11200, one billing for multiple injuries? For example, an employee
« then for removing the additional nine skin tags code injured her neck while lifting a patient, and she injured her

with 11201-52. The modifier-52 signifies “reduced services,” ankle when she tripped over a leg of a chair.

indicating that the physician removed additional skin tags, - Name withheld, California

A According to CMS guidelines, you would only code a

David Stern is a partner in Physicians Immediate Care and «single CPT. However, many work comp payors will

chief executive officer of Practice Velocity. Dr. Stern and Frank accept completely separate documentation for two sepa-
H. Leone, MBA, MPH, are scheduled to speak at a pair of half- A C .

day seminars, Urgent Care: 40 Ways to Increase Profitability, rate visits and two separate E/M codes for these visits if
in Tampa and Boca Raton, FL July 25 and 26. For more in- these visits are for separate work comp injuries.
formation about the seminars, call Megan Montana at
(800) 666-7926, extension 13. Dr. Stern may be contacted at
dstern@practicevelocity.com. Continued on page 36.
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OCCUPATIO

NAL MEDICINE

B FRANK H. LEONE, MBA, MPH

Buyer Self-interest as a Factor
In Occupational Health Sales

voiding something negative rather than buying on appeal

appears to be a very real part of buyer decision-making.

Indeed, with sufficient probing, most prospects harbor in-
ner fears that can be successfully addressed during the
sales process.

Buyers of urgent care occupational health services gen-
erally have two motivations: helping their company save
money and making their own life easier. Most occupational
health sales emphasize the former: reduce injury/illness in-
cidence and associated lost work time and save the employer
money. Consequently, sales efforts focus on just that: how
your clinic can proactively save the employer money.

The “making the buyer’s life easier” motivating factor is
often ignored. But many people are inherently parochial.
They are concerned about their finite time, their daily bur-
dens, and their professional success. It is likely you minimize
this factor or ignore it altogether. You should strive to deter-
mine the relative importance of professional vs. personal
motivation and structure your sales approach accordingly.

Professional Factors
1. Save the company money.
2. Enhance worker health status.

Parochial Personal Factors
1. Save the individual buyer time.
2. Save the prospect “hassle.”
3. Make the prospect look better.
Generally, you should incorporate both professional and
personal factors in a benefit statement. For example:

“I believe our clinic’s approach would provide your com-
pany with a compelling opportunity to reduce your lost work-
day experience and enhance the health of your workforce. Fur-
ther, it should make life easier for you, since our clinic provides
the tracking, reports, and verbal updates that you have been
generating piecemeal.”

Prospects run the gamut of personality types from those
who genuinely place the welfare of their company above all
else to those who are card-carrying members of the “me,
myself, and 1” crowd. You should assess just where each
prospect seems to fall on this continuum and position your
sales approach accordingly.

The key to a successful sales encounter involves the ap-
plication of three classic communication principles: ask
the right question(s), listen, and probe.

Asking the right questions will help you to readily iden-
tify a pressing problem that can be placed on the table for
solution. Typically, a sales professional asks only about pro-
fessional problems, i.e., “What is your company’s most sig-
nificant health and safety problem?”

As part of this process, they should also investigate the
potential personal ramifications of these professional prob-
lems. For example:

® “What is the most frustrating aspect of your job?”

B “What activity causes you to lose the most amount of
valuable time?”

“When it comes to workers’ compensation costs (or
workplace health and safety) what do you personally
need to achieve to really be successful?”

Such questions can serve two valuable functions:

Frank Leone is president and CEO of RYAN Associates and exec-
utive director of the National Association of Occupational
Health Professionals. Mr. Leone and David Stern, MD, CPC are
scheduled to speak at a pair of half-day seminars, Urgent Care:
40 Ways to Increase Profitability, in Tampa and Boca Raton, FL
July 25 and 26. For more information about the seminars, call
Megan Montana at (800) 666-7926, extension 13. Mr. Leone may
be contacted at fleone@naohp.com.

1. You can usually place the prospect on a pretty reliable
place on the “care about my company vs. care about myself”
continuum. If the prospect does not offer much in
response to the preceding questions, there is a strong like-
lihood that you can safely retreat to the “best for the
company” arena.
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CODING Q&A

Conversely, prospects that bring up personal chal-
lenges are more likely to be responsive to solutions that
help them (i.e., save them time and/or make them look
good).

“You should not
minimize the
potential importance
of a prospect’s
self-interest.”

2. You now not only know that your solution should in-
clude an appeal to their self-interest or survival, but
you have a pretty good line on what their personal
“hot buttons” are. The sales process is all down hill
from there.

Once the importance of personal issues has been un-
covered, you should craft your benefit statement ac-
cordingly. In most instances you should address both the
professional impact and personal impact sides. The art
comes in determining the respective emphasis to place
on each side of the continuum.

For example:

= Heavy “company” orientation

“I' am confident that our unique, computerized focus
on return-to-work outcomes will provide your company
with the best chance to reduce unnecessary costs and
enhance the health status of your workers.”

= Company/personal blend

“I am confident that our approach serves two vital pur-
poses: we emphasis early return-to-work, thus reduc-
ing unnecessary lost work time and your workers’
compensation-related costs while at the same time al-
lowing you to spend more time addressing other im-
portant issues.”

= Heavy personal orientation

“I believe that our injury/illness prevention programs
and focus on early return-to-work will dramatically re-
duce the time that you have to spend on such cases,
thus providing you with more time for other matters
and making your life a lot easier.”

In summary, you should not minimize the potential im-
portance of a prospect’s self-interest. Learn to assess the
degree of such self interest, and craft recommendations
and benefit statements accordingly.l

When researching our corporate A/R, | found a pattern

» of drug screens being skipped over for payment. Most
of the drug screens that were not being paid were “post-
accident” drug screens affiliated with a workers compensation
visit. We have never billed workers compensation insurance for
drug screens, but usually charge it on a separate ticket and bill
either the lab or the company. Does workers compensation
insurance normally pay for drug screens associated with an
injury visit? Do they have to be billed on the workers com-
pensation claim?
- Question submitted by Julie Galens, Accent Urgent Care & Af-
ter Hours Pediatrics, PA, Cary, NC
A You are absolutely right! Drug screens should not be billed

« to a work comp carrier and should be billed directly to the
employer (or payor designated by the employer) for these
tests. Generally, these are invoiced separately from worker’s com-
pensation claims on a monthly invoice that includes all employ-
er-paid services for that specific employer. Employers usually (but
not always) want these incident testing drug screens to be
invoiced along with other employer-paid services, such as post-
offer physicals, ethanol breath tests, etc.

If you are billing with this method and not receiving pay-
ment, check with the corporate clients, confirm that they do
want you to perform post-accident drug screens, and inform
them that if they want you to continue performing this serv-
ice, they must pay their claims on a timely basis.

My doc (urgent care) thinks that Medicare may now be
«allowing 99051 (evening/weekend/holiday code) in
2008. Is this true? | spent 45 minutes on the phone with
Medicare this afternoon and they didn’t seem to know.
- Name withheld, Indiana
A For Medicare, nothing has changed; Medicare does
»Not reimburse for ggos1. Do not bill this code to
Medicare.

Your doctor, however, may have been referring to Indiana
Medicaid, which will reimburse for this code. The Indiana
State Medical Society explains the appropriate billing code for
evening, weekend, and holiday hours as follows:

“Procedure code 99051—Service(s) provided in the office

during regularly scheduled evening, weekend, or holiday of-

fice hours, in addition to basic service, providers may bill a

maximum of one unit per patient per day. Evening hours are

defined as routinely scheduled after 5 p.m. in the prevailing
time zone. Providers may only bill for the following holidays,
which represent days when physician offices are generally
closed for the day: New Year’s Day, Memorial Day, Independ-
ence Day, Labor Day, Thanksgiving Day, and Christmas Day.

When billing for 99o51, please document in the medical

chart the time, date, or holiday, as applicable.” ®
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Gareer Opportunities

SEATTLE, WASHINGTON - URGENT CARE
Live the good life! As a MultiCare urgent care
physician, you will benefit from a flexible, rota-
tional, and “tailor-made" shift schedule with awe-
some work-life balance. Multispecialty medical
group seeks B/C family medicine, IM/Peds or
ER physician for a full-and part-time positions.
All urgent care clinics are located within 40 min-
utes of downtown Seattle. Integrated inpa-
tient/outpatient EMR, excellent compensation/
benefits, flexible shifts, and system-wide sup-
port. Take a look at one of the northwest’s most
progressive health systems. Year round temper-
ate climate affords outdoor enthusiasts endless
recreational opportunities, such as biking, hik-
ing, climbing, skiing, and golfing. For more infor-
mation call (800) 621-0301; or email your CV to
MultiCare Health System Provider Services at
blazenewtrails @ multicare.org; or fax to (866)
264-2818. Web site: www.multicare.org. Refer to
opportunity #513-623. “MultiCareHealth System
is a drug-free workplace”.

URGENT CARE IN LAKELAND, FLORIDA SEEKS
BE/BC physician. Must be comfortable with pedi-
atrics and minor adult care. Excellent salary, ben-
efit package, and bonuses. Future partnership
available. Fax CV to (863) 666-6089.

COLORADO — URGENT CARE. NO NIGHTS.
Outstanding opportunity in a growing practice
with five locations. Residency trained and board
certified emergency/occupational/family or
surgery. Locum Tenens and full-time. Excellent
salary and benefits package; $175,000 -
$220,000 plus. Email: rshamilton2 @ earthlink.net
or fax (719) 577-4088.

URGENT CARE — FAMILY MEDICINE — STUART,
southeast Florida. BC/BE family medicine physi-
cian, competitive salary with productivity bonus,
malpractice insurance fully covered with great
benefits, 401(k) and flexible work schedule. Mar-
tin Memorial Health Systems is a not-for-profit,
community based healthcare organization com-
prised of two hospitals, numerous physician
practices and ambulatory care clinics throughout
Martin and St. Lucie Counties on Florida’s Treas-
ure Coast. Martin County offers a great quality-
of-life with excellent schools. Not J-1 or H1B
eligible. Visit our Web site: www.mmhs.com; and
email your CV to: jkoerselman@mmhs-fla.org.

BAKERSFIELD, CALIFORNIA — EXCEPTIONAL
opportunity for qualified family medicine physi-
cian for ED services. Stable group with excellent
reputation seeks B/C or B/E provider full-time.
Excellent compensation, facility and colleagues.
Please contact Terry Hilliard at (661) 323-5918;
or fax CV to Emergency Medical Services Group,
(661) 323-4703. Email: HLTGUY @aol.com.

OUTSTANDING OPPORTUNITY IN BEAUTIFUL
Colorado on front range approximately one hour
north of Denver. A board certified or board eligi-
ble Family Practice or ER physician is needed to
join existing busy Urgent Care departments with-
in a multispecialty group practice. No call or holi-
days. Highly competitive compensation,
outstanding benefits. Clinic service area over
350,000, across from tertiary care hospital,
largest multi-specialty clinic in northern Colorado.
Reply Ifitzsimons @ GreeleyMedClinic.com or fax
970-350-2478.

MAGAN MEDICAL CLINIC IS A 40-PHYSCIAN,
multi-specialty group serving the east San
Gabiriel valley for approximately 90 years. Cur-
rently we are seeking a full-time, board certified
Family Practice Urgent Care physician provid-
ing care for adult and pediatric patients. Candi-
dates must be flexible to work both 12- and
8-hour shifts and utilize excellent customer
service skills when providing patient care. For
further information, please visit our website at
www.maganclinic.com. CVs may be submitted
via email to recruit@maganclinic.com or faxed to
Human Resources at (626) 251-1550.

SHARP REES - STEALY MEDICAL GROUP
a 375 plus physician multispecialty group in
San Diego, is seeking full-time BC/BE family
medicine or emergency medicine physicians to
join our urgent care staff. We offer a competitive
compensation package, excellent benefits, and
shareholder opportunity after two years.
Please send CV to SRSMG, Physician Services
2001 Fourth Ave., San Diego, CA 92101
Fax: 619-233-4730
Email: Lori.Miller @sharp.com

CHAMPAIGN, IL - Christie Clinic
is a multispecialty group of 90 physi-
cians that is recruiting for a physician
with management and work experience
in urgent care. Christie Clinic has
three urgent care centers and will have
two more in a year. The new physician
will become the Medical Chief of the
urgent care system. Metro population
of 150,000. Extremely livable area.
Home of the University of Illinois,
with comfortable college town lifestyle
and outstanding cultural opportunities.
2.5 hours south of Chicago.
Send CV to Christopher Kashnig
ckashnig@christieclinic.com
or call 217-366-5374.

EMO

Medical Care

NEW JERSEY

EMO Medical Care, a Physician owned and operated multi-specialty group, currently
has the following opportunities available for dynamic, fast paced BC/BE physicians:
Regional Medical Director * Medical Director * Urgent/Primary Care Attending

Our locations in Monmouth and Union Counties offer flexible
schedules, competitive compensation and excellent benefits.

If you are interested in learning more, please submit your CV to:
Soti Lluberes, Physician Recruiter

Email: lluberess@emomedicalcare.com

877-692-4665 Ext. 1134
Fax: 973-740-9895

Urgent Care - Bloomington, IL
A Family Medicine Physician is needed for
our fast paced Urgent Care at OSF St. Joseph
Medical Center in Bloomington, Illinois.
Come to the fastest growing area offering
culture, entertainment, education, communi-
ty, and stability. Treat walk-in patients using
quick diagnostic skills on-site with
procedure room, lab, and x-ray. This full-
time position includes 8 shifts every 2 weeks
and the option to work additional hours.
Please Contact: Marie Noeth,

OSF Physician Recruitment
Call: 309-677-8351 or 800-232-3129 press 8
Fax: 309-677-8338
marie.k.noeth@osfhealthcare.org
www.osfhealthcare.org

Minnesota-Near Twin Cities
Full-time Urgent Care: alternating every other
week, work 2 or 3 weekday shifts per week,
including one 24-hour shift. Commute from
suburbs or live in community with no traffic
hassles, but with quick access of the amenities
found in the Twin Cities. Access details @
www.mnrecruiter.com, select Opportunities,
then Job UC171MN or call 1-800-967-2711.

Occupational Medicine — Urgent Care
Los Angeles, California

Exciting opportunity for an experienced, outgoing, and
motivated Urgent Care/Occupational physician to join
our rapidly growing practice. Located near Los Angeles
International Airport, you will see patients from around
the world. A truly unique opportunity.

For more information, contact:
mlebow@laxclinic.net * Fax: (310) 546-1641

JUCM

THE JOURNAL OF URGENT CARE MEDICINE

PLACE YOUR AD WHERE
IT WILL GET NOTICED...

Circulation has now
increased to 13,000!

With JUCM Classifieds, your ad
will reach thousands of Family
Medicine, Internal Medicine and
Emergency Medicine Physicians,
Physician Assistants,
and Nurse Practitioners who
look to these pages for
employment opportunities.

800-237-9851
FAX: 727-445-9380
Email: jucm@rja-ads.com
www.rja-ads.com/jucm
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URGENT CARE

New York, Mid-Hudson Valley

Openings for
BC/BE Family Practice &
Emergency Medicine physicians.
65 miles from Manhattan. Outstanding oppor-
tunity for personal and professional growth in
the fastest growing practice in NewYork State,
located in one of the fastest growing regions in
NewYork State!!
¢ Unigue Urgent Care facility integrated with
premier multi-specialty group medical practice.
* State-of-the-art facility.

* FElectronic medical records.
In-house digital imaging.

* Excellent compensation/partnership track.

Please Write, Fax or Email to:

Hal Teitelbaum, MD, MBA, Managing Partner
155 Crystal Run Road, Middletown, NY 10941
Fax: 845. 703. 6201
Email: hteitelbaum @crystalrunhealthcare.com

7 Crystal Run

Healthcare

UNHEALTH

Career

Northern California

(,UM Lare Opportonilica

Sutter Health, Sacramento Sierra
Region providing services to Greater
Sacramento area currently has Urgent
Care opportunities in a variety of
locations. Full-time and per-diem or
supplemental positions are available.

Locations

Sutter Medical
Group

* Roseville

e Sacramento
The region offers something for every-
one. The central location provides easy
access to many of the best attractions
Northern CA has to offer: San Francisco,
Napa Valley, and Lake Tahoe are all
within the immediate area. Enjoy
activities such as skiing, camping, and
biking or just sit back and relax under
the warm California sunshine.

Sutter West
Medical Group

¢ Davis

* Other opportuni-
ties available

leam more about %Srmer.‘%mﬂh

Sacramento Sierra Region

Contact us to
practice opportunities Sutter Health

has to offer. Community Based, Nt For Profit

Physician Recruitment - 800.650.062: utterhealth.org

Premier

Urgent Care
Asheboro, North Carolina

Brand New STATE-of-the-ART Urgent Care Facility
Approximately 26-30 hours needed weekly,
at least two weekends monthly.

Immediate Opening for a Midlevel Provider-(NP OR PA)

¢ EXCELLENT Compensation

 Adult and Pediatric Patients

* Approximately 25 miles from Greensboro

* 1 hour west of Durham via Hwy 64

¢ 1 hour 15 minutes north of Charlotte via I- 85
e Laboratory, X-ray and ultrasound on-site

Hours of Operation:
Monday — Friday 8:00am-8:00pm
Saturday 8:00am-2:00pm
Please write, fax, or email: Mark Britt
Premier Medical Center Urgent Care
610 N. Fayetteville St. Asheboro, NC 27203
Phone: 336-625-1285 ¢ Fax: 336-625-3984

Email: markb1@embargmail.com

Bm SISTERS OF MERCY
ﬂﬁ URGENT CARE
ASHEVILLE, NORTH CAROLINA - URGENT CARE OPPORTUNITIES
Come to the mountains of scenic Western North Carolina! Sisters of Mercy
Services in Asheville, North Carolina seeks Physicians, Physician Assistants
and Nurse Practitioners for our busy Urgent Care locations in Asheville and
immediate surrounding areas (all in Buncombe County). Full-time and
part-time opportunities, 12 hour shifts, no call, job share available within this
Multi-specialty group. Must show clinical competency in Minor surgical
procedures (i.e. I&D, wound care, foreign body removal), trauma stabilization
and transport, non-life threatening medical emergencies, frature/sprain
diagnosis and splinting, laceration repair, urgent care includes obstetric
urgent/emergent care. Fast paced environment requires rapid delivery. Must
be comfortable with patients of all ages and gender. Team work essential.
Preferred Emergency Medicine or Urgent Care experience.
Ability to speak a second language helpful!

Physician requires: Board-Certified/Board-Eligible (Urgent Care, Family Practice,
ER, Internal Med.,Surgery). Requires ACLS/PALS certification,
Medical License to practice in North Carolina.
Physicians hired by contract: $180K-200K Annual DOQ.

Physician Assistant/Nurse Practitioner requires: NC Licensed, Certified
Physicians Assistant or Family Nurse Practitioner, ACLS/PALS certification.

Competitive salary and full benefits package including 403b.

Send resume to: Shana Duncan, Executive Director
Sisters of Mercy Urgent Care, Inc.
445 Biltmore Ave., Suite 501, Asheville, NC 28801
E-mail: Shana@urgentcares.org * Phone (828) 281-2598
Equal Opportunity Employer
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Gareer Opportunities

N ltstmountai

i
Urgent Care — Utah County

Intermountain Healthcare needs one BC/BE
family physician in an Urgent Care clinic in
Utah County. Work week consists of 36 hours
including weekends and holidays.
Employment position with the Intermountain
Medical Group. Full-time employment is
preferred, although physicians who are
available part-time will also be considered.
Intermountain benefits. Relocation provided.
Intermountain is an Equal Opportunity Employer.

Utah County is located 44 miles south of Salt Lake
City, Utah. Itis the second largest county, in terms
of population, in the state. Resting under the shad-
ow of Mount Timpanogos, Utah Valley is
surrounded with the beauty of mountains on the
east and Utah Lake on the west, and all the favorite
activities enjoyed throughout the four
seasons are here to enjoy.

Send/email/fax CV to:
Intermountain Healthcare
Attn: Deanna Grange, Physician Recruiting
Dept., 36 S. State Street, 21st Floor,
Salt Lake City, UT 84111
800-888-3134, menu option 1.
Fax: 801-442-2999
Email: PhysicianRecruit@imail.org.
www.intermountain.net/docjobs.

One System. Many Options.

@

Carolinas HealthCare

Urgent Care Opportunities

Due to remendous expansion and growth, flexible
positions are available throughout the greater
Charlotte, NC area for BC/BE Family Medicine or
Emergency Room Physicians within our existing
and new Urgent Care practices. Carolinas
HealthCare System offers one of the largest Urgent
Care networks in the Southeast.

* Sign On Bonus!

* Salary guarantee with incentives

* Employer paid benefits

* No call or inpatient care

* Episodic care only

* Full rime and job share opporunities

* 12 hour shifts

* Flexible schedule - work only 7 days within a
wo week period

* A lifestyle you deserve!

To discover more, visit our website:
www.carolinashealthcare.org/careers/physicians
or contact: Leisa Lackey, Physician Services:
leisa.lackey@ carolinashealthcare.org
or call: (704) 355-5643; fax: (704) 355-5033
ECE/AA

www.carolinashealthcare.org/careers/physicians

Marketing

Marketing

Who Else Wants More New
Patients in A Month Than You
Now Get All Year, With Half
The Effort, With Much
“Smarter”, Cost-Effective
Marketing And Advertising?

Free Report Reveals...

“The 9 Deadliest Marketing
Mistakes Urgent Care Centers
Make That Cost Them A Fortune”
Simply Download your “no obligation”

copy of this FREE report at
www.MarketWelby-UrgentCare.com/JU
or Call 704-719-2171, enter ext. 12

ITS A NEW YEAR...
MAKE IT. GREAT!!!

3 DER T

Urgent Care - Peoria, IL
Seeking physicians for employment in
modern urgent care facilities operated by OSF
Saint Francis Medical Center. Broad based
diagnostic skills and experience are essential
for practice at our facilities. On-site radi-
ographic imaging and CLIA waived diagnos-
tics available. Full-time position offered with
opportunity to work extra shifts if desired.

Please contact: Marie Noeth
OSF Medical Group Physician Recruitment
Call: 309-677-8351
or 800-232-3129 press 8
Fax: 309-677-8338
marie.k.noeth@osfhealthcare.org
www.osfhealthcare.org

Please visit our website
www.rja-ads.com/jucm
for classified rates. To place your
ad in the next available issue, fax or email
your advertisement for a price quote.

Phone: (800) 237-9851
Fax (727) 445-9380
Email: jucm@rja-ads.com

Services

BUSINESS BROKER SERVICES - Own a busy,
clinically excellent urgent care practice? Call for
a free consultation from experienced urgent care
business brokers. Contact Tony Lynch or Steve
Mountain at MT Consulting, (610) 527-8400; or
tony@mtbizbrokers.com; www.mtbizbrokers.com.

Practices o Salef-—

COLUMBUS, OHIO - Turnkey urgent care facility.
3600-sq.ft. building, parking for 30 cars, extra
space; 50,000 traffic count daily. Great
location/potential. Buy or lease building. Please
contact DeBorah Morrison at (614) 866-9191.

FOR SALE: Busy urgent care center located
in central Connecticut. Reply to Box #101, c/o
JUCM, PO Box 1510, Clearwater, FL 33757-
1510.

JUCM

THE JOURNAL OF URGENT CARE MEDICINE

With a circulation of 13,000 Urgent Care
subscribers, there are plenty of reasons why your
company should be a part of
The Journal of Urgent Care Medicine’s
11 monthly issues.

Phone: (800) 237-9851 « Fax (727) 445-9380

Www.jucm.com
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DEVELOPING DATA

As an emerging distinct practice environment, urgent care is in the early stages of building a data
set specific to its norms and practices.

In Developing Data, JUCM will offer results not only from UCAOA’s annual benchmarking surveys,
but also from research conducted elsewhere to present an expansive view of the healthcare
marketplace in which urgent care seeks to strengthen its presence.

In this issue: What three commonly prescribed medications are believed responsible for one third
of all emergency department visits related to adverse drug events in patients 65 or older?

DRUGS MOST RESPONSIBLE FOR ADVERSE EVENT ER VISITS AMONG SENIORS

48 =
2= 33.5%
30 -
w 25~ Warfarin
il 17.3%
=
& 20 |-
15 |-
L insulin
13%
5 3.6%
Meds always potentially inappropriate*
. |

*As defined by the Beers criteria.

Source: Budnitz DS, Shehab N, Kegler SR, et al. Medication use leading to emergency department visits for adverse drug events in older adults. Ann Intern Med. 2007;147:755-765.

Overall, risk for adverse events related to the use of warfarin, insulin, and digoxin was 35 times greater
than the risk for adverse events related to medications considered to be always potentially inappro-
priate, as defined by the Beers criteria.

How do these data color your perception of how to initially evaluate older patients who present with
symptoms that could be indicative of an adverse drug event?

Future issues of JUCM will present new data from the third—and, to date, the most ambitious—UCAOA
benchmarking survey.

Are you aware of new data that highlight how urgent care is helping to fill gaps in patient satisfaction, or healthcare in gen-
eral? Let us know in an e-mail to editor@jucm.com. We’'ll include them in an upcoming issue and on our website.
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Days

September 26-27, 2008

Peabody Hotel
Memphis, Tennessee

 Starting a New Urgent Care Center
 Essential Topics in Urgent Care Medicine
e Strategic Marketing for Urgent Care
* Introduction to Urgent Care Coding
* Advanced Cases in Urgent Care Coding

URGENT CARE ASSOCIATION OF AMERICA

2008 Fall Conference

September 26-27

The Peabody Hotel, Memphis, Tennessee

Visit www.ucaoa.org to learn more about the programs,
faculty, hotel & location, and to download a registration form.
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“Practice Velocity will exceed your expectations with the
fastest charting, easiest implementation and the most return
on investment.

Try us for 30 days. If we don’t deliver, you pay us nothing.
No questions asked.”

— David Stern, MD, CPC <m—|cn_._-<@

CEO Practice Velocity Urgent Care Solutions®

1673 Belvidere Rd
Belvidere, IL 61008
888-357-4209
www.practicevelocity.com
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