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URGENT INTERACTIONS

Have a comment? Interested in sharing your perspective on a topic that appeared in JUCM? 
Not all letters will be published. Letters may be edited for length and clarity.  
Send your letters to: editor@jucm.com

“Urgent care continues to grow and evolve. Owners, operators, and 
clinicians need to collaborate in order to move the field forward and 

meet the changing landscape. The business and clinical sides of 
medicine must be balanced to ensure excellent patient care—because 

that is who we are here to serve.” 
— Lindsey E. Fish, MD, FCUCM 

JUCM Editor in Chief

“When we use a suboptimal tool every day, clinicians tend to get 
comfortable with a suboptimal status quo–regardless of how imperfect 

it may be. Ear pain is among the most common complaints we see in 
urgent care, and the otoscope is a highly imperfect diagnostic tool. 

Better tools exist–namely tympanometry–and we wanted to show that 
such a tool presents a viable option for improving how we assess ear 

complaints in urgent care.” 
— Joshua Russell MD, MSc, ELS, FCUCM, FACEP 

author of “Application of an Algorithmic Prediction Model to  
Determine the Utility and Financial Viability of Tympanometry as a  

Diagnostic Tool in Urgent Care” (page 25)

“The patient is a poor historian. They might not be able to give a good 
history, but we are the historians, the documentarians, and the 

investigative reporters.” 
— Michael Weinstock, MD 
JUCM Senior Clinical Editor 

A WORD OF THANKS

The Journal of Urgent Care Medicine 
would like to thank the dedicated 
group of urgent care professionals 
listed below who graciously 
contributed their time and insight to 
review recent articles for publication. 
The peer reviewer status is worthy of 
inclusion on your curriculum vitae, 
so if you’re interested in becoming a 
peer reviewer, reach out to the JUCM 
team at: editor@jucm.com. 
• Sandra Anazor 
• Carol Bland 
• Justin Bowles 
• Terence Chang 
• Robert Dachs 
• Tracey Quail Davidoff 
• Aldo Dumlao 
• Rob Estridge 
• Daniel Forsberg 
• Todd Fredericks 
• Nicole Frommann 
• Glenn Harnett 
• Michael Heard 
• Leslie Miller 
• Matthew McDonnell 
• Sean McNeeley 
• Paul Nanda 
• Amra Nasir 
• Laura Polito 
• John Reilly 
• Mark Richman 
• Ramiro Rodriguez 




