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Generative AI Acceptable Use Policy 
Urgent Care Center 

Purpose 

To provide clear guidelines for the safe and ethical use of generative AI tools 
(eg, ChatGPT) in urgent care settings. This policy applies to all clinicians, staff, 
and trainees using AI for ad-hoc purposes (not embedded vendor products).  

 

Policy Guidelines 

Allowed Uses (Permitted) 

• Drafting non-protected-health-information (PHI) patient education 
materials with verification (eg, plain-language discharge instructions, 
health tips). 

• Brainstorming ideas for staff communications, policies, or quality 
improvement projects. 

• Summarizing medical literature for continuing education with verification. 

• Drafting training materials or community outreach content with 
verification. 

• Formatting or simplifying administrative documents (meeting notes, 
internal memos). 

Prohibited Uses (Not Permitted) 

• Entering PHI or staff identifiers into non-approved AI tools. 

• Using AI to diagnose, prescribe, or generate treatment plans. 

• Copying AI-generated text directly into the medical record. 

• Using AI-generated output to communicate diagnoses or prognoses to 
patients without clinician review. 

• Relying on AI-generated references or clinical guidelines without 
independent verification. 
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General Requirements 

1. Human Oversight: Clinicians retain full responsibility; all AI output must be 
verified before use. 

2. Accuracy and Verification: AI suggestions must be checked against 
authoritative sources (eg, Centers for Disease Control and Prevention, 
peer-reviewed journals). 

3. Bias and Equity Check: Review patient-facing materials for fairness, 
readability, and cultural sensitivity. 

4. Security: Use only organization-managed accounts; no PHI in public AI 
tools. 

5. Transparency: Document AI use in education, policies, and quality 
improvement projects. 

6. Reporting: Any incidents (data leaks, unsafe output, patient concerns) 
must be reported through the organization’s incident reporting system. 

 

Quick Reference Guide: Generative AI Use 

Always ask yourself before using AI: 

• Am I protecting PHI? 

• Am I verifying accuracy? 

• Am I ensuring fairness and readability? 

• Am I being transparent about AI use? 

 

Staff Attestation 

I acknowledge that I have read, understand, and agree to comply with the 
Generative AI Acceptable Use Policy for this organization. I understand that 
failure to follow this policy may result in corrective action. 

 

Name: ________________________ 

 
Signature: ____________________ 

 
Date: ________________________ 
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